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'\.J'1U1 
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\Jl 1111::: L {j m.J n1:::Y111,1Pl n~, fim111~1u n11~ tm11 L ~vu n, 1at1t191111'-""' n Ml 1'\.h:: n 1 fl'li'1 VU\Jl 11'111;v. 
" 

(th'lf.) ~Y1Gi'Ym111 2567 u.":::"'an~11m.h:::mflli'1uu\Jl11'111;iv.-iu~,1('\.J1'1.) ~Y16~n1111 2567 l~amuP!ntn 

L \lu~iffli1u1J1nl'i:::~1i1i!m~m.J ,!n;in~, L ;:;m \lu'\.J'i::: 1miu1 t1m"Itl1,ia11" t \IU\Jl'IU'i:::~1i1i!m~uu irn;in~, 
" " 

1 '\.J1m un11~lil!Jltl,l1'UIJ11,1 '] 1'U1Y1U1"'U., 

~,1'7-u Lv;at~i!m~uu i!nPln~, 1:::~u'\.J1:::n1P1i1uu9111111iv.('\.J1'11.) iutl~ 1 u.m:'\.J1:::mfl'li1uu\Jl1 

1'111;iv.-iu~,1('\.J1a.) iutl~ 1 iju1J11'\.J1:::~1i1 ,11uY1::Li'.iuu~,1 l~~lil\11 LF11,1m1i 1i1Yi1u1J11'\.J1::~1i1'1' m ~V\I 

i!nP!n~, '\.J1:::~1tln11P1n~1 2568 i!;1u 

1.2 1flq'\.J1::fl.:ift 

1.2.1 L fi a \ilim~ V'U '1'n;!n~1iju911'\.J1::~11'1i11 '\.J'l'ttlum1'\.Jnu~,11\lil1ULiin'I0'1'1Jtl,l1YlU1aU 
.. ' n1'Ia111V.~Yltl,l 

1.2.2 Lvial~i!m~U\I i!nP1n~1tl11'\.J1mun11U.'1lil,l\Jl')!Jl\l!Jlc)lnl-:iu,nu1J11,1'] l~ 

LU1\11J1tl 

1.3.1 Li.:im1J1N 

1.3.1.1 i!m~m.JL1111"11h,ana1J11 U1'11. (i) ~1\11\11!:>mo fl\J 
" 

1.3.2 Li.:ifUWl1W • 
1.3.2.1 amu;ln~1a11111oi;i1Lilun11i'ui!m~uu irniiln~1~iiF1rua11~1J1111"I::Liiu'\.Jn11i'uali'F11 . 

1.4.1 U.\J'\.Jfttl'\.JC'l11lfl111l~,IV.tlL'1'1la.:i irm~vu ,in;!n~, ~ii!Jltl LR'I,ln11i~vi1u1J11'\.J1::~1i1,im~U\I 

,inP!n~1twJ tlm1Pin~1 2568 

1.s th:: lv,nl~F11R11,1:: lfli''\.J 
1.5.1 L;,1m1nru ,infin'lt1Lm.i (ll11JL'U1l-T111U~f11'-"\1'1 lmu\Jl'IU1::~1~1irm~U\JLvJa ti'lun11U.'1lil,l 

!Jl11Jl\JU.":: ~lil1J1t1\.1il1 u,11u1J11,1 ']mv t uaml.lR n~1 

1.5.2 L;,lflC\.Jil1V. irm~U\I ,in;!n'lt1'11111'rnliu~'IU'1::~1i1irm~t1\I irnPln'lt1L;;tl '\.J,l'\.Jt1n5~ • 
amu:: irm~ui.i irnMn~1'!la~ami.iPln'tt1l~ 
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~L~u,-ua-:i~-:i~ah.ld 

2.1 ,i[m,1aa1un~1\Jfltu; 01111011011a1ihn01:t1 

- ., .., # 
1i'tf.1\'lfl\l 

tJ~\JlLLn::~'1J\J1fl1"'-:lfl\Jc)1;b~m~rn'llJ'i'ifl\J::~-:i L-i=Jclfl1'in'1!\J1\h::L'Vlfl1 L~UV~l1"'m..li'"t!cy1'llcN .. .. 
Lfll'i"ct§fl~YitlL 'WU~ 

wu5n'1 

• tJ~\Jl ua::~'11\J1fl1"'-:i R\J'11 Ucl1'UYi 1 \1 L U\Jfl1"'-:!RtJ~iiflWJ'l 1YiLL":: '1lJ'i'ifl\J::~-:i IJltl\J 1 '1'V1Vfl1'in'11\J1 

i.h::L'Vlfll 

. 
• La~1Jai1-:iua::'llu1um~Lfl~a,l1ufl,11J1,1Jijmv.t1m11::,i1J'Vli'Yit11m u"::um::~\JflWfl1Yifl1'i • 

a1;,;:in"ct1ua::n11?lnau11J1"t!1~Yi 

• um::~\JflWil1Yil1"'fl~IJl'iLL"::n11i~fl1'iL~utJj Ll1iiR,11Jvi'tJaliu l'ltl\JL'1'V1Vfl1'iPimflLL'1~tl\J1fl\Jl 

LL":: L ;tllJ 1u-:i tl\JlJ1\Jl'il1'Utl1;Yil11tllJ1\Jl'i}1'Ufl1'it.ln~-:i1'UJ-:i L 'U'i::~\J"tl1 ~ u"::1:: ~\J'11 fl" 

• a-:iU"l~lJLL"::nfll'U1"flUfl1Yiflau"::'4fl"1fl'itl,;,;:in"ct1L\1iia1J'i'ifl'U::~-:it'\J 

• 'n'll'U1'U 1\Jlfl'i'ilJfl1'IL~UtJiLL'1:: fl1'jtJ~l11'i~ftfl1'j~'JU'I::tJUL 'Vlf'I 1 'U 1a ti~~vi'a 
" 

OVEC ONE Team : ~'11lJ1tl1t,P1n~n "vi1~ vi1l~ ~1vi'tJYi" 

t1lvu1,m1ffiftl\1181;i1An\!t1 : 8 th::Lfl\lflT'iWfll\11 (8 Agenda) 

• I • " cl ..J .. "" " ~ ~ cl u'i::Lfl'Ufl1'iWfll\11\'I 1 n-:iLi't'ilJfl1'iL'if.11J3tl1"D1"fl~1'!fl\'l'!nL1a1 (Anywhere Anytime) 

1.1 '1•:iLa~lJLL'1::a,!ua'1lJfl1'in'1!\J1LL Yin\Jl~ t1{1JLLn::~t1fl1'iL~U\Jl 

1.2 a,r\J'1'1'\Jfl1'j~(;ll11cp.lmrum1L~tl\JLL"::m'i?lm.li)im~Ll11l1::a11 VllJs'llJU 

1.3 ri-:iLa~1Jfl'i~~fl1'it111bPln"ct1LviclP1tJYlfl'!h-:i1u (Vocational Edion for All) • 
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2.1 '1~1-3fl11llLillLL ~,3\ it1\Jn1')~11'tn1"Hl1i1;ln~t1')::\J\Jl'l1fl1fl 

2.2 L'1i1Jah:iflrurn-wlin\J'1fl1'UP1n~nvinu:vi-3 (Quality for Al) • • 
2.3 tl~i,h::\J\Jn1')~11'tn1")L~V'Un1")'1tl'ULL'1::n1")iiLl'lfll~lil\Jl111 

2.4 'UULR~tl'U")::\JURa~\1U1fJf)(JlcJ1i!1~n~n (Credit Bank) 

2.5 ~'1JlJ1~ntJ/l1Yf~L~U\Jcl1;j1ii1n,;1\uY1nij~ l11!1i'W 11!1n1") 11!1i-J(JI) " . 
2.6 ~'1J'U1")::U\Jn1")LL \J:: LL \J1n1")L~tl\JLL~::'1~1-3LU1\1111tlil1(JI l~nu~ L~tl'UcJ1i!1PI n~n ( Coaching) 

2. 7 a-:IL'1i1Jn1")1~tlLL'1::~'1J'U1'U1(Jln')")1Jcl1i!1ii1n,;1 

2.8 a~L'1i1Jn1")1iLl'lfl LU 1aEi~~i i'a LL~::L l'lfl L'U 1avilqiqi1,J")::~i;j (Al) t 'Un1")~(Jln1')L,tl'Un1")'1tl'U 

th::LA'\Jn1")WfU'U1~ 3 Lfl'i11a!1.:it11;i1f1n~LL\1.:jf1111lq11 tlavMV LLft:atJtJij917nuil.:iLL 1flilt11J 

3.1 a~L'1i1JLL~::au\J'1'4\J'1fl1tJPlni;1LL "1~fl111J~'tl (~tl~L~V\J~ ~'!11~ .,~,) 

3.2 U'li11'1~1~acntJii1ni;1i.Jat1ti:u1vLLa::1Y1t.na't1~,111 

3. 3 '171~LL'1ta~L'171Jn77i'n,;1~ ~LL 1 "1~ tll.JtlV1~'1'~V'U LL'1:: *tjm 1 ti-w~~-31'U'1:: tl1"1 

tl7::LA'Un17WfU'U1~ 4 WfU'U1im1::LLa::a11,,ri-u::111141Yin1a.:iR'U (Skill Certificate) 

4.1 -UULfl'l~tllJn1")~fUlJ1'11J')')CltJ::n1a~fllJ (Jl11JLLlJ1l'l1~ Up-Skill/ Re-Skill/ New-Skill 

4.2 1iuLfll~tllJn17~mlU7lJ1'!11i!YiLy;tl'lU7tl~l.J1(Jl7!11J1'!11il'W (Skill Certifat e) 

4.3 ~-3L'1i1Jn1')1h1v 1~")::\111-3L~tl'U ~ULL~1ii-31'U~1 (Learn to Earn) 

4.4 Lai11a{1~R111JL tl'U~\h:maun,")~R 1 \1ij (Entrepreneurship) 

th::LMJn1ffillU\J1~ 2 WIIU\J1Jl1f1Lfl1il'U1f.lLLil::Ul'iima.:ifl111Ji'l1Jiia 

5 .1 ah~u~::~'1JtJ1R111d1l.Jiit1 l 1.tn1')ililn1")t11i!1Plm~n 

5.2 i\JLR~t1tJLLa::U'li11v.a,3na1n tl.mt1.at11. 

5.3 L~t1l.JLU-3n1")~11'tm')f{n,~nrnvl'Un"i::l'l"i1~Pln,;1ijn,") (Connext MOE) 

5.4 ~an~'Un1"i"1\JLfl~t11Jn17i1LU'U-31'U\Jl1llmt1UR111l'l1lliit1 (Active MOU/ MOA) 

6.1 ~'1.li.nua::tli'ui.J·pLL tJ1tl~u'm 'Un77\Jil117-31'UtlRRa"flnij~ 

6.2 u.nl'IJU'lj\11R111J'IJ1"1LLR~'Ufli ~R'11m LL'1::ri-3L'1~lJR~fl'UalJ 
!'I ~ -f::1 ., ., ., .. • 

6.3 u.n~11u'lj\11\1'Uc,'UU.a::-w'1J'U1V1ni;::l!'t1'Un1')L-3tJLLnRiu.a::~Rmn1 

6.4 ~'1JtJ1~nvrnfiRJU.a::~fla1m ~n1")Ltl'Ui.JRa1mcni!1ii1ni;1a1J"i"iCl'U::~,3 
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tl~::L~un,w,uu,~ 7 Li1~1Jfli1~1'YianlttlAv1i1f1n'1'lqflt-,,il 

7 .1 a-m,~1JLLm:air'I.Ja'U'UO"O'j'jlJ Fix it - ~i;ima, • 
7.2 '1~La~1m"::airrnmu Soft Power m~1iitn~n • 

.., ti ti .., .., ' ..I ' ' ..I ,. ,.., 7 .3 ')'j9lJ'lJ1'j LL 'IJ'I.Jn1'j 'j::,na1J')'j'lJfiLL"::n,'jaaa1'ja~fl~flmY11J1El'IJ ~ '1YltJa~fllJ ., 

7 .4 L;i~,iLntJ'i~ia1~ULf11~Li;iU/a~,~~'ULL'IJ'IJ1'U~tl1~1:: (Senior idol) 

t11::L;un,w,uu1Yl 8 L~1Jtl~::flY151l1'Wmww,,,11m1a1~1An'1"1 
8.1 tlfi~'j1'!fn1'jL~tJV~'\.-1"'nfi'i'jl.J1fi'IJ1" LL'1::'l--1antli',iqp'llEl~Lfll'j~!f1'1YiElLVlv~ 

8.2 a~La~lJn1'iL iL Ylfl 1 'U 1av~~'r1'1 LL"::L Ylfl 1 'U L'1ailqiqptl'i::~~6 (Al) t 'Un1"i'IJ~'l--1w:j'~n,'ja,~1Pln~1 

8.3 ~9ll'U1LLa::tli'ut11~m::u1un,'jtlfi~~,'U/tlnmti'lm'i::~1'Ui!'w~1LU'U'l--1~Eli1'ttv'U 

8.4 tli''I.Jt11~LL"::LLm'lln~ 'j::LtitJ'IJ iai1~A'u th::mfll fi,i~ Ll1iifl111Jiual!v 



.,j 

\.JYIYI 3 
•a o • 
15tl1L1J\ln1'i 

5 

'i1tl-:11'Utmm1i,i1LUti-:!1'U\Jl11J Lf"l1-:ln11i ~vi1U\Jl'itl1::'41i1l!m~t1'U l!n~ f)'\~1L ·vnl um-s;f m:n 2568 

tl'i::~1tl-:iutl1::111ru vua1. 2568 1~1.h1-:i,1'i~rum'Vi'llEJ•n~ri-:i POCA 111ti'hm1'ii'i1Lil'Um'i 4 i'U\JlEJ'U~-:id 

3.1 'IY'U\JlEl'Un1'i~11Jf1'U11-:!LLtl'U (Plan) 

3.2 i'U1J1Eltm1'i~111n'Utllj~ (Do) 

3.3 'i1'U\JlEJ'Um~111nm.h::uj'U (Check) 

3.4 'IYti\JlEJ'Um'i~111tli'ut11-:i (Act) 

:; ' ., ( ) 3.1 ,,'Ufltl'Un14i11JJn'IJ11~U.r.l'IJ Plan 

,r'U\JlEJ'UdLtl'Umn1-:iLLti'Um'ii'i1Lii'Um'i1~uij,r'U\JlEl'U ~-:id 

3.1.1 tl-s::,i11mni;1~11Jt1'U'it\111-:il11\1U1-:11ti LLi\1'lltl1tltia~flCUtfll~nfl'U 

3.1.2 i111vi1Lfl'i-:ln1'ii1,wi1u\Jl'itl'iti1i1l!m~t1'U l!nftni;1l-..,1l un1'iPlni;1 2568 L'1'Ucl~\J~\11'i 

d -. " LYWY'i,11'iCU1 L \1'U'!lcl\J 

3.1.5 ~A~Elth::i'111.H1m\Jl~ti11R1111Y'i1EJ11 i-:i~1'Ui'IC11'U~ Y'i1\1'Ut 1'Un1'n~'U'V11-:i (~1ii) 

3.1.6 n1\1'U~1::t1::L 1a1 t 'Un1'ii'i1L U'Un1'i LLa::15tl'i:: Lijutia 

3.2 -i'Ufltl'Un14i'i1SJ11'1Jtl~tM (Do) 

m'itlljim-:i1u\Jl11JLLti'U-:i1'Uyj,1-:i 11l~uii,r'U\JlEJ'U 1 'Un1'i~1L i.i'U-:i1'U ~-:id 
&Id ti-. ..i o ... 

3.2.1 \J'U'VlnLi'l'UEl~\J'i\111LY'icl'llclcl'4qJ1111\Jl1L'U'Un11 

" 

3.2.2 i'i1Li.i'UnTH1'U'l11JLR'i-:im'i~\Jlvi1u\Jl'ith::~1i1l!m~t1'U l!nPlni;1l-..,1l tlm'iPln,;1 256811,u.12'.i 

n~11Lth\1111mtl'Ul!m~t1'U l!n~n,;1 'i::i;Yui'Utl,'11. l LLa::tb'1.1 

., 
3.3 'U'Uflu\J01'i'i1SJl1'Uth::LD'U (Check) 

3.3. l ~1L il'Um'itl-s::ui'Utiam'ii\Jln'.Jm'i1J1J111J LR'i-:im'iii:;,li1u111'itl'i::i1i1l!m~t1'U l!n~ni;1t-..,iJ ti 

n1-sP1ni;1 2568 L\Jltl liLL\J\Ji'IEl\JC111JR1111vi-:i'ViEJ l'1 

~ 3.3.2 im.1aYiLtl'U1J1\Jl'i1ri,'Uth::111ruP11 (Rating Scale) l1nGLL,1nu.-.;i-:iR1111~ \11~1Lil~V (i ) LLa::ri,'U 

L~tl-:iL\J'U1J1\Jl'ij1'U (SD) i-:iLti'i1tl'UEJLLatm'Vi'i11JLvit1unrnnru.i ~-:id (\.lqj'!l1J l'l~i'ltcl1\Jl, 2545) .. 



! 

.. 

6 

4.51-5.00 
.. 

~1J1l1Cl~ iiR1111L mi1::'11J/01')\Jfiimt1~ "l \J')::~u1nn~~~ 

3.51-4.50 
.. 

~1J1l1Cl~ iiR1111L mi1::'11J/01')\Jfiimt1~ L \J')::~u111n 

2.51-3.50 
.. 

iiR111J L '11J1::'11J/01')\Jlj~tl ~ t \J')t~U\J1\J mn~ '11J1l1Cl~ 

1.51-2.50 
.. 

~111vm iiR111JL mJ1::'11J/01')\J!]~tl~ L \J')::~rn!till 

1.00-1.50 '11J1V'1~ iiR111JL '1lJ1::'11J/01')\J!]1mtl~ t \J')::~rn!till~~~ 

3.3.3 'Uu1Ja~Ltl\Jfl111J~(;lL~\J 'UtlL'1\JuU.\J::'11nU.tJtlU\Jfinn'1n,-')1J t~ 1Lfl'n::'1Li1m~u~ (Content 
'U 

Analysis) 

3.3.4 '1~~v1'lm\Jn1')1LR')1::\1'Utl11" 
'U 

' ...I -
1) R1Loav (Arithmetic: X ) 

2) ~1\JLDV·UU\J1l11Jl')!1\J (Standard Deviation: SD) 

3.3.5 ')1m1tJ~mn1')~1LiitJ~1tJIJit1~t1~'11')U.a::~Aa1n')1l'lll1'9lln1')t11;Yitjl'lt1~ 

3.4. i'Utlil'Un11~11Jtli'ut11~ (Act) 

LiiaRru::m')1Jn1')~1v\J'):: wtJ1:.m '11\J1:,ian,')~1L iiu~1\J i:lcy'11 ~\J'1')')R u.a::<nm'1\JtlU. \J:: n~11~1\J 

~i'u ~~'lltlU~~ 'l~-u 1'11')'1\JL l'lfllvi1~111\Ji'u\J')~ ~9lltJ1n1')•n'U t ~ii\J')::~l'lfiJ11Yi1J1 n ~~(\J 
'U • 
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\J't'I~ 4 

~am'lfi1LiltJm'lLLa::1Lfl'l1::~1ia~a 

r.mn11~1dj'U--11'UIJl11Jlm-m11~"'-,hulJl1i.J1::~1i1,!rn~v'U ,!nPlm~nt-..,lJ tln11Plmn 2568 \J1::~1tl 

-3'UU'I::lJ1N VU'!. 2568 '11lJ1'iCl'1'IUIJl1lJi'IJIJl()'IJ t '1Jfl1'I~1L U'IJ-31'1J ~,3d • 

:: . ., ( ) '!J\JPleJ\Jn1'i'l12Jn\J11~w..t\J Plan 

.ff 'IJ IJl tl'Ui1 L iJ 'IJ n 1 'l11-3 LLt-J'U n 1'I~1 LU '1Jn7 'I Ll'IE.Jiii 'IJIJl tl'IJ Yl'U11 n1 'IU'I::'l!1JU~ n~ni 12.J n 'U 'I::\.111-3 • 
\11'WU1-31'1J u"1,iu1ut-J"~fl ru::fll'VJ nfl'IJ l~-fofl1111 ~111i'.iaua:: '11J'U"''i'Un 11l'l1 Lfl'I-3 n11 L tl'IJ a EJ1,3~ u"::'11 L'1'1J u 

t!u~\.11'IL v1 t1Yi'111 ru1 L '"'IJ'!lu'U Lfl'I-3 m'I 1~1'u n7'Itl'IJlJ~Lfl'I-3n1'I ~i' u~"''ilu'U Lfl'l'1n7'I~-3 l~ ~, L ii 'IJn7'lLLIJl°-3i-3 
" . " 
fl Nt m'IlJn1'l~{\l~~'!lv\J L~f.J10\Jn1'I~flf1'1 n'I'IlJLL9ia::~1'lJLL9lf1'1m'llJIJl1lJfl11lJL \1lJ1t '1lJ LLi1"'{1~fl11lJL i1 L '1 ., 

tl'UiJ flL~ EJ'IJL ~tlf11\.1'1J"' LL 'IJ1Y11~ L '1Jn1'i~1Lii'Un1'I ~ "'~ tlU'i::'11'1J-31'1JLIJl~f.J1JR11lJYl½'tllJ i-3v11'U'1Cl1'1J~ Yl1\.1'1J::: 

t 'UnT'H~'IJY11~(ti 1i'.i) u":: n1\1'1J~'I:: u:: L 1"1 t '1Jm1lli1L ,hm11 u"::15\J1:: LiJ'IJr,m 11111J"1iu 

l'lJ\Jlil\Jfl1'Ii111nutl~tm (Do) 

m'l\J~im--11'1JIJl11JLLt-J'IJ-31'1J~11~ l 1ii,iuiii'IJ1J1t1\J t '1Jm'li1 LUlN1'1J ~u m'I,Y'IJvinL'1\Jtl~'U~l11'I Lvla 

'lltltl'¾'lJ111li1 L U'Un1'l Yl'U111vli'u n1'Itll¾'lJ1\JlLLa::: t ilii1L U'Ufl1'l uri::t-Jrtm'lvh LU'Un7 'I11111l Lfl'I-3n7'i~"'vi1,Y111'l 

th::~1~1,!m~u'IJ ,!nPlm~nt-..,,J tlm1~n~1 2568 t'Utl~u,h::mru YU'I. 2568 Lfluiin~11Lil1-..,111mt1uirm~u'U • 
• ,!nPln~1'l::iut'IJU1'l!.1 ur1::\J1'1.l Yl'U11 LR'I-3fl1'I~~"fi1,Y911\J'I::~1i1,!m~v'U ,!nPln~11-..,,J tln11Pln~1 2568 

t 'U1Ylf.J1af.Jfl1'ItJ1~fjzjYJu-3 t ifl11lJ~11Ji'.itl t '1Jm'Ivi1L U'IJ f1'Jn'I'I11~1 f.J~ 

:: ' "'ti ... WP1il\Jm-s111 nu 'I:: L1I\J (Check) 

n1'I1LR'I1t\1'Uc)).Jrl L '1Jn1'li1L U'IJ Lfl'I'1fl1'i flf ~;f ~i1LU'IJ Lfl'i-3n1'I lvi' Lnu-ummvi1~'11flLL 'U'UU'i::: Lij'IJ fl111J ., ., " 
'ri-3vrnh'11nm'Ii,i1LU'ULfl'I-3n7'I'Uu~-31'UYl:::LijmJ l~t-Jr1m11Lfl11:::ii-3d 

~ 0 I.I a, " .1 - 0 
\Jl1'l1~'1 4.1 LL"'"'-3'11'U1'U LLrt::'ltlf.J'1t'Utl1Jrlt-JIJltl'ULL'U'Uu'I::UJmm '11LL'Un\Jl11J Lfjfll ., ., 

L~A 
0 

'11'1J1'1J ~m.1a:: 
--
"111f.J 204 63.75 
---l1'lJ-3 116 36.25 
-- -- --

'l12J 320 100.00 

'11n111111,3vi 4.1 Yl'U11 ~1J1u'ULL'IJ'Ui.J1::w'ULtl'IJL'VlPI ,nu ~1'1J1'1J 204 fl'U fi"'Ltl'U½'mm:: 63. 75 
" 

ua::LtllJLfjf'I \1(Y~ ~1'lJ1'lJ 116 R'U ~flLtl'W½'m.1a::: 36.25 



; 

ft{l1\Ul1Yt 
0 

,11\111J ienmz 

t!m~utJ t!nPlm~n 320 100 

.. 
ti\J'l 0 0.00 

'l11J 320 100.00 

911'11~~ 4.3 u.ai;)~,i1tJ1tJ fi1Ln~u u.a::fi1L~U~LUtJ1J1,i·HntJ'tlt1~fl111J-w~vrn h!Jiam'ii(;\ LR'i~m'ii(;l'11U91'i ... 
,h::,i1i1t!m~UlJ t!nf1n'd1hw tlm<sf10'd1 2568 

x S.D. 

1. Fl11l.J'W~'Wtl 1'111lt1R111J'i1(;1L11tum'it \1'\J~n1'i 4.35 0.58 

2 R11l.lw~-wat'1v1t1R11l.l~n~a~u.a::f'l'iU51tJ'tlt1~ia1Jain~i'u 
'U 

43 0 78 

3. Fl111Jvi~'WtlL'1~BPl111Jam-wua::R11l.lLUlJij91'i'tltl~L{1~ u 1~ • 4.1 0.83 

4. fl111J-w~-wa h!JiaA111Ja11J1'io t tJm'i t \1R1LL tJ::tl1u.a::u.nl 'tlilqim 4.6 0.67 

5. F1111Jw~-wa 1 '11~ u'i11Jv1t1 n1'i t \1'lJ,n1'i'tlB~~1u11~ue.Juua::~tJ'lJ'i::1J1 ru 4. 1 1.05 

't11J 4.29 0.57 

t!m~!.ltJ t!ni1n-cntmJ tln1'ii1ni:t1 2568 L\1l!.l'i1l.m~ttJ'i::iu mn (X =4.29, s. D . = 0.57) 

'lZi'lJfl111J 

~~,-.al,i 

l.110 

1J10 
-

inn 
..; 

1J10'Vla(;l • - -
1J10 

inn 
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u'.lafi'11'iru1L tltJ'i1Um'i'll'i:: wu-wtJ11~91t1tJLL uui.J'i:: wtJiifl1111ri~-wa h'i:: u:: L 1a 1 t tJ n, 'ii (;\'W5n 1'i~ii 
'U 

fl111JL~111::a1J au"ltJ'i::liiu mnilai;)(X =4.6, s. D. = 0.67) 'it1~a~111fia191oi.J'i::a~fi''tla~fi5n1'ittJn1'ii~ 
'U • • 

n-..in'i'ilJ ~iifl11lJL~lJ1Z'1lJ tl~LtJ'iZitJ 1J1n (X =4.35, s. D. = 0.58) u.a::uau~q\;1Rt11fin1'ii(;l~,Juuu/ 

n'1n'i'illvi'tmtJ~6m'i a~ttJ'i~~u 111n (X =4.1 0, S. D. = 0.83) 

it1Plv\ln1'l~11JtJi'lJ\Jl~ (Act) 

Lt ufl ru::n'i'l1J01'i~1mh:afiue.Jaui1~~l~ii;ii1a1i.JC.Jam'ii1d)tJ~1tJ uqi~1 ~'ll'1'i'iR ua~ 

'iimatJt1LLtJ::mi11~,,.,~i'u~(;l'lft1'lJLLa::l~tl1a1'i"'tJLl'IP1Yi1~,hLatJavia~u,m'iua::LC.JULL'W'iti~ihbmrlu1,ia~ 
' '\I " " 

i'uvi'i1uu.a::tl1C.Jan1'i'11Lij'\J~1tJ111ni.Ji'ui.J1~~JlltJ1m'i~1,it~i.J'i~i,vi5m-w111nt~;t,., 
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ill',J~a ua::-u0Lau0uu:: 

9 

'11 nn1-s1 Ll'l-s1::i'li m.1 a-u t1~~ L <uTh1Jn'1n-s-s1JIJl11J 11'1-s~m-s, 1~un1-su'1 nu uuam.Jm1J ui1tl1'li t11Ja1J1 
V V V 

1Lf'l'S1t\.1~nLflUVl1fl11uUa:: fl1LO~tJLn'Uf'INIJl (X ) ua::a,'ULtif.J~L\J'U1J11Jl'Si1'U (S.D.) ,it1~'Uu~aua1a1t1~a 

n1-st11::wu ~~d 

5.1 ill',J~amnh::Liju 

'11 nfl1'S1LR'S1t\.1'!J ijl.J n'Utl~~ L i1-i11Jn '1n'S'S1JIJ\11J LR'S~fl1-S,ii R111JR ~ L ~'UL~ f.J1 ll\Jfl1 'Si1 L ~'U~1'U 
V V 

n'1m-S1J'111JLR1~n11, "1m1vm'Stl'S::UJ'U 5 'S1f.ln1'S 1h1un1-stl'S::W'Uu~tu1::~u 1J1n~~,i 1 'S1f.lm-s ua:: 

'jt"1\J111n 4 'j1£Jfl1'j 1~viuiu~i!~ t1~L'U'jt"1\J i.nnil'1i;i hfon' fl111J'W~'Wt1L'1~t1R1111a11J1'jflL'Un111\1 

fi1uu::tl1ua::unl-utlcyvn 1h::iuf1111J-wwrn1"il 4.60 w~a~1J11~un R,11J-w~vrnh~ufl111J11~L11tun11 

1 \1\J~fl1'S ih::itJR111J'W~vrn h'Vl 4.35 R111J'W~vrn l'1fiufl111Jt1nvi'u~ua::R'S\J'11'U,it1~'lit11Jaffi~1'u ih::~\J 
V V 

R111J'W~'Wu t "~ 4.3 iiR111J'W~'Wt11 "t 'U'St~\J mn fl111J'W~'Wu 1",ivfl111J'1fl1'Wua:: fl111JL tluii91-s,i ti~ Li,,..,,! 1~ • 
ih::itJf'l111J'W~'Wu h~ 4.1 iiR111J'W~'Wt1 t" tu-s::itJ 1J1n f'l111J'W~'Wt1L" L\Jlf.l'S11Jvium'SL\1\J~m-s'tlt1~~1u11~u~u 

ua::~tJtl-s::1J1cu ih::~\Jfl111J'W~wv h~ 4.1 iifl111J'W~'Wu 1" tu-s::~u mn 

5.2 M\J4j1o~a 

5.2.1 '11nm-si\Jln'1fl'S'S1J9111J Lfl'S~fl1'j., iiR111JR\JlL~'ULri f.J111\Jfl1'S~1L litN1'U9111J LR'S~m-s, L 'U"1n 

'S1 f.lfl1'S tl-stLii'U 2 'S1tlfl1'j L\Jlf.l'S1f.Jfl1'Stl1::Lii'Uilat1,if'latl~ll\J11Jlfltl'S::a~R'tltl~fl1'ji,i Lf'l'S~fl1'j 1 'Uf'lf ~d 1~ un • 

5.3 A111J~flL'M'U,i'miluvu.u:: 

... ,... d f't ... d ... d fl ti 'i ~ ., .. 'l 5.3. l 1Lf'l'S1t~'Utl~n'VIL1J'Ul'l111JR~L'.1'UUn::'tlm'1'UtlLL 'U::'VILu'U -s:: Lf.l'!!'U L'Ufl1'Sf.ln'St~\Jfl111J W~Wtl '1 

1 un1'Si,in'1m'S1JIJl11J Lf'l'S~ m1 

"" .f 'i "" 11va::Lev,i,m~ L uevn L i;i U'S11J1Jf1111J L ~1J1::"1'1J1J111J1J11-s1~ 

., 
'tltlLil'UvLL 'U:: 





. . 

• lfl'Hn11f112.1w.,w~UM01'i th:i1tJ~utJ1:2.11N 1r,a,~ 
"-e,iemn,m~4 tn'UM'MICU:fl'ffl1n11mn,1'1Amn 

•· ielft14n11: 1ri·Hm1~,i,i1,j,i1th::~1,i1,!m1mJ ,!n;ln"d1tm1 tl ~ 

1m. inttN::ltt14n11 : 0 lft14n11t1111 l'l:UJ. ,l\nh~,w 
□ LA1,l011fl1111)11t411JU1t41 

D Lfll'HnmLrt°d (UJ"t~u,hwitu aeri.) 

&n. ui'\J~f!W\Jlft~n,1 : .. 
41U/WNni,r, : ,l'lmt::LumJ '110 : t1n111,ii',.01n1 

.,_ u1ml'llt\l1 i4'1JlutJia 1e,lfa111ummhvu;wi1,ii',.a1n1 
~ - u1-1P1,111w 1JM4li mmi-w,u,i::Liiau 

.J!. .. ~:: ., ., ..:Lr ... 
"1. U1~a11'tf ,qj~l '1n L~'l\N m~1n11~1\l'VltL\J61J 

, fl')'W8i)flflf i)4mJUlstnfJ 

«'.• ulmnripnntrnn11n1:,t,i4"mmtmilaet'1U\'84fl\J""3fl"lfflllnMR lno U 
.r,u~ cc n,1~n"d1L ifo-nt11u1in"d::£J1muw::L iim,irn111a11J1"Ul fom1LL,hW 

LLU1'Vl1-l fl'..gj ri4Lani IU\tm!UfflfU011r.rn,iw,::it11u1n,a4,iu~n,h41m'1em1ii.nu 

'ri1 l,impru1n11,n1sthuiw tun11~nn;lmrm1JmM,ht1rnJil4~nnf4f11rli'J Lt) f1'1\J ,pl'1U 

£l,lfln1tJnr1·nHITTUi£J-lihJ w,::amw~m,~ 

cs:-.1n uwu1u1JtJ4ft11Jn41uriw:n1»Jn11n1n,1i1flmn ~ «,u 
fi,uil c,, an1::it1~wi-ntmi1;ln'lfi (Quality) 

\h::~Un11WLrl~ilWWtnfJ (Policy DrMng) G)Ql th::L~U 

th::~uil • ·.e ~Lal1JIU\::~111u~OU11flftrnt1;ln~,w1,i~n 
cs:'.G'I ,i,u1n~1Ji)4t'1,1n-nuritu::n11SJn11n1Tc31i7i{mn 

.. .. .., • .., _!!I.._ t ., !'!... • .., .... 
'VI GI ~ "" LL~::l'IIIJU101iHPIUfl1U£l · ru-n \1L \11101MflnJl'W.,WI 1"~t:flJJ11Cl\Jt~4 

9'8\JL~vnn,;'111u11.h::L'Vlf'I 
«'.«' mnl1:n1Jf1oumun&lutnW11111J11.1mr,nl'lilmn 

JJ191.,J1U~ ~ ~w«n°dru::,ro-,~~1L1~n1,;tn~1n1;J1;tn"d1~,n.h::ei-,~ 
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