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3.3 'l1'U\Jlel'Un7~11lf1'Uth:::Lij'U (Check) 

3.4 'i1'Ul•lel'Un7".i'~1l.ltJfotJ".i'-:J (Act) • 
., 

3.1 'tl'U\9lel'Ufl1".i''i-UJf1'1J11,:JIJ.~J'U (Plan) 

a 
LV!'U'l!el'\.J 

'l1u\Jlei'Ui1Ltl'UnTn1-:i LLe.J'Un7".i't111L 'U'Un7".i 11>1t1iiiu\Jl m.i ~-:id 

3.1.1 tJ1:::'1!1JtJ'in'b11~11Jnm:::vr11-:i\hv1ii1-:i1u u~111t11t1tJarir1ru:::r11'VlnFl'U 
, " " , 

., . 
3 .1.3 LLIJJ-:Ji-:Jf'l ru::: n".i'".i'l.Jn7".i'~fo ~\>l'llel'\.J Lf1tl1 f1'\.Jn7".i'';ij\>lf1\ln".i'".i'l.JLb\Jla:::-:i1'ULLIJlf)\)n"J'"j'lJ(;l1lJf'l11lJL V!lJ1:::'1l.J 

'\) 

3.1.5 ~\>llJleltJ".i:::'11m1'UL\Jl~tll.Jf'l17l.JW'!ellJ .X-:ii;11'U'1fl1'U~ W7V!'U::: 1'Un7".iL~'UV17-:J ('11il) 

3.1.6 f11Vl'U\>l".i':::t1:::na11'Un7".i~1L'U'Un7".i LLa:::16tJ".i:::LlJ'Ue.Ja 

3.2 iu~rnum".i'i1i.1ntJul}u~ (Do) 

n7".itJi]u'11-:i1'U\Jl11JLLe.im1u~11-:i 1111>1t1iiiu\;i el'U 1'Um1~1L 'U'U-:J1'U ~-:id 

3.2.1 u'Uvim'1'Uel~u~V11".i'LWeJ'!leJeJ'IJru1\Jl~1L'U'IJn7".i 
'\) . ., 

., 
3.3 'tl'U~el'Ufl1".i''S111f1'UU".i':aij'U (Check) 

2567 11>1t11 'HLL'\.J'\.J'1e)'\.Jfl1lJF117lJW-:JWe) h 

3.3.2 -ue:i~a~LU'Ul.J7\;i'i7'11'1J'l.h:::mruf71 (Ratins Scale) 1m6LL\lnLL'iNf'l11lJ~ Vl1f71LQ~tl (.X) LLa:::ri1u 

L~tl-:IL'\.J'UlJ1\1l".i'!7'U (SD) -X-:iLtJ'i7tl'!Je)LL'1:::fl1'W".i'1lJLvit1unrnnru~ ~-:id ('4qj'tllJ 1'11G'l:::el7Vl, 2545) 



4.51-5.00 

3.51-4.50 

2.51-3.50 

1.51-2.50 

vimc1~-:i iir111l.JbV1l.J1~G1l.J/m1tlnu~e:ic11t.11~1~\1mn~G1~ 
.,J " ' 

Vll.J7cJ~-:i lJfl17l.JLVll.J7~'1l.J/n71tll)~e:i~1'U1~(;j'ul.J1n 

Vll.J7cl~-:i iir117l.JLVll.J7~'1l.J/n71tlfiu~e:i~1'U1~(;j'll'l.h'Umn-:i 

Vll.J7cJCfo lJfl17l.J L Vll.J7~'1l.J/n71tlljtJ~el~ l m~(;j'tJUeltl 

1.00-1.50 vimc1~-:i iir1111.Jb vi1.J1~G1l.J/m1tln~e:ic11 t.11~(;j'uue:iv~"'~ 
.,J " ' 

6 

3.3.3 '!Je)l.Ji;l~L'U'Ufl17l.J~~b~'U '!Jelb'1'UelbL'U~'17nbbtJUU'Uvinn'1m1l.J 1m5 1bfl';i7~,,foim~e:i-:i (Content 
" 

Analysis) 

3.3.4 '1()~m m 'Un111bm1~~'!Je)l.Ji;l 
" 

I c.J -
1) fl7bQi;!cJ (Arithmetic: X ) 

2) ~1m~c1-:iLU'Ul.J7vmnw (Standard Deviation: SD) ... 

3.4. 'f1-u"e>tm7'l~1l.Jtliutl1-:i (Act) 

&e:ir1ru~m1:1.Jn11il1mJ1~LiJmm G11tl~rnm1~1L-u'U-:i1t.1 ilrnvi1 e:itl'111r1 Ui;l~'llm'1'Uelbb'U~mim1t.1 'I •t , , 

~f ucj~'l.leJU ~-:i 1~tl7G111'1'Ub VI i'!vh~1ntl-!utl1-:i i \J!JtJ7n11.:i1t.11 ~iitl1 ~~Vlfi.fl7yjl.J7 n ~ .:it'U 
" ' 



d 
U'VIVl 4 

0 Q. Q. ~ti 

tJ1itnT'.i\911L'U'Un1'Hb1it::'lLfll':i1::'Vi'IJel1J1it ., 

7 

tJ1itfl1':ii;)1L 'W'U-:i1'Ut,J11J Lf1':i-:in1'J~ l>Wl11J~ ii1L ~\lfl1':i~n'l!t1 urn1Pin'l!t1 2567 ,J';i:::'11U·:l'Ui.h:::mru YU'l. 

2568 a1111wa':iiJ~1l.l~\.Jt,1cJ'U 1'1Jrn':ii;\'1Lii'IJ-:i1u ~-:id 
' 

., 
'ti'U~lel'Un1':i'I11Jf1'U11-:iuti'U (Plan) 

.ff 'IJ(,leJ'U'1 L tl'Urn':i11-:i LLtJ'U rn1~1L iiurn':i 1~vii .ff 'U~tli.J -wu11 rn':ii.J':i:::"1! l.l'lFfrr~n-i w n'U':i:::vi11-:i 
' 

i1vru1-:i1'U LL~1'1JV1VtJ1it~f1ru::fl':i'Vl nfl'U Mt 'Uf1171111l.liimrn:::ai!ua'U'Ufl1':ivi1 Lfl";i,:jfl1",iL tlum.h-:i~ LL1it::t!1 L'1t.Jel 
\I " , , 

eru~Vl1':iL ~ ffW\11':il.1.J1L ~\J"(jt)'\J Lfl':i,:jfl1';j 1~1''Ufl1':i€l'UiT~Lf1':i,:jfl1';j er-r uel~'tltl'U Lfl':i,:jfl1';j~,:j 1~~1L ii'Ufl1':iLLIJ1-:i~-:i 
" ' " 

nui!m1vm ~ eJnT1,m~ LL 'U1'Vl7-:i 1 t.Jrn':ii;\'1L U'Ufl1':i ~~111 mh::a1m1mt,1~cJl.lfl1111Y1f eJ11 J-:i~1uamu~ -w1vi'U::: 

1 'Ufl1':i L~t.J'Vl1-:i('11ii) Lbrt:: fl1Vl'U~':i::EJ::L 11il11 'Ufl1':ii;\'1 L'U'Ufl1':i LLrt:::15iJ':i::blJt.JtJrt !,11lJ~1~'\J 

~'UIPlel'Ufl1':i'I1lJf1'UU~'U~ (Do) 

fl1':iiJ~u~-:i1'Ut,11l.JLLtJt.J-:i1'U~'J1,:j 1 iL~vii.ff 'Ut,lu'U 1 'Ufl1':ii;)1ltii.J-:i1'U ~ €) fl1':iU'Uvima'U€l~'U~'v11':i lvitl 

'1Jelel'4(l!1t,1i;\'1L iiurn':i Yl'U17 1~1'Ufl1':i€l'4(l!1t,1 uri:: 1 ii;i1L iiurn':i LL1it::tJ1itfl1':ii;\'1L iiunTJt,17l.l Lfl1-:im1~ ~t,11l.lq 

a1L~\lfl1':i;;in'l!t1 iJW'11Un1':iPln'l!t7 2567 b'UU-:i'Ui.J':i::l.l1ru 'W.i'L 2568 L~cJiiniit'l.JLU1'Vil.llcJLtl\J'\Jm~cJ'U 
' 

~'U~el'Un1'i111n'UU':i::Lii'U (Check) 

fl1':i1Lfl':i1:::l1'lJ8111it 1 'Ufl1';ii;\'7 L iiu 1m-:i fl1':iflf-:i-d t-M1L 'W'U Lfl';j,:jfl1';j 1~LnU'lJeJ1lrtffit,l\17 mL 'UUiJ':i::: Lii'Uf1171J 
" " " 

vi-:i'Wtl 1 \1\11 n nTJ~~ f)\) n':i':i:I.J\11 n-n'U LL u::: LL 'U1 m11YI LLr!::: ~~'Vi1-:i 7'U 1t,ltJ 1it fl1 ':i1 Lfl':i1:::l1~-:i-d 

m':i1.:)~ 4.1 LL'1~-:i'11'U1'U LL1it:::ieJvr1:::'lJell.Jfl~\,)€)'\JLLUUiJ':i::Lii'UtJ1it '11Lb'Unt,11lJ LYH''l 
" " 

LYlA 
0 

\11'U1'U 
., 
':ieWiit:: 

"1!1cl 175 64.58 

'Vi~-3 96 35.42 

':i1lJ 271 100.00 



8 

LL1;1::Lth..1LYH'l Vi~~ '1TU1'LI 96 A'LI fi~Ltl'Ll~mm:: 35.42 

(;11';i1{1~ 4.2 LLi;Wl-:J'11tJ1'LI u1;1::fat11;1::'Ut1l.Ji;1~vltl'ULL 'U'Uth::Liim.m '11LL 'Unvl1l.J am'Ll'Ll::m-w ,, " 

"1'1TLUl1'W • '11'U1'U 
., 
';ieJt1a:: 

-Jm~m...1 -Jn~n~1 271 100 

.. 
0 0.00 ffU~ 

. 
';i'Jl.J 271 100.00 

I ';i::iuf11111 
';i1tln7';ith::Lij'U x S.D. 

w.:iweit" 

1. f117l.J'W.:i-we:i h\?lt1f111l.Jl.JmJ1LallmL1;1::(;lm ~ei-:i 1 'Lln7';i~~IJ17l.J 4.35 0.58 mn 

2. f117l.J'W-:i-we:i h\?lt1'1le:i-:ivrnnTi~t1a11 4.3 0.78 mn 

3. f117ll'W-:i-we:i h(;lt1f111l.Jv11-:i~e:irnn 1 i..in11 l i-u0l.J1;1 ,, 4.1 0.83 mn 
-,-

4. f111lJ'W-:J'Wtlh(;leJn71'U1L"1'Lltl"!Jtll.Ji;l ,, 4.6 0.67 
.; 

l.J1n'Vl"1Vl , 

5. f117ll'W-:J'Wt1h(;lt1m::u1i..in11~~ml.J-J'm~t1'LI -Jn~mn ~'1un11~n~1 4.1 1.05 mn 

';i'UI 4.29 0.57 111n 

th::'11tln11Pimn 2567 1~t111lJe:i~1m::viu mn (X=4.29, s. D. = 0.51) 

L~ tl~'11WJ1 L UtJ 11 ti n71th:: Lii'U'WtJ11C4 \,l tl'U LL 'U'Uth:: Liji..iiJ fl11lJ'W-:J'W 0 l '11:: ti:: L 1i;l11 tJ~ v)t,11l.JC41;17 L ~" ,, ,, 

n11~n~1 ~ilm1lJYi,mt1h(;leln71U7L"1tJel61Jell;jl;l ilf117lJLVim::alJ e:i~1m::~u mn~~~(X =4.6, S. D . = 0.67) 

1el~i;l ~111Fi el1v1'1th::a-:ir1'1Jel-:i n11atl'umll~~tJ11lJ ~ilm1llYi-:i-we:i 1 '1\?1 el A11llatl1L"1llt1 Lrn::(;lm ~el-:i 1 'LI n11~ ~tJ1111 , 

f117lJLV1lJ1::a11 elt1L'L11::vit1 ll7n (X =4.35, s. D. = 0.58) Lrn::i!m.1~a~fiel15n11~1L'U'Ll-:J7'Llf'l17l.J'W-:J'Wel1'1(;lel ,, . 
n11tl1La'Llt1'1Jt1l.Ji;l ~ilm1lJLV1111::elt1L'L11::~u mn (X =4.10, S. D . = 0.83) ,, ,, 



9 

't!'U \JI eJ'U n11fn.1tJi\n.l':i .:i (Act) • 



d 
tJ'Vl'Vl 5 

9 

i Lr111~i.;t:J1;l bvi cJ'V!1f'111tlcJ1;l~ f'11LU~ cJLi;l'tlrlfU\,l (X ) LL'1~a-:n.JL ~ cJ-lL U°LJlJ1\,l'j;j1°LJ (S.D.) 'tltl-3-UtllJi;l LL~1'11tlt:J'1 
Q ~ ' 

1111tl1~Lij°LJ ~-3,i' 

~v'l\9l1lJ ih~~ur111:1JW-l-Wt1hvl 4.35 r111:1Jw-l-wt1h1'1t1'!1t1-l'Vll-lt111~t1G111vft~fo ih::~ur111:1JW-lvmh~ 4.3 ii 

r111:1Jvi-l-wt1 h1 °LJ'j~~u lJ1fl m1:1JW-l'Wt11-;;il'1vrl17lJ\Jl1-ll'1m1mhm111 vrL-uvlJ'1 li':i~~tJr111:1Jvi-l-wv1-;;iv1 4.1 ii 
~ 

r111:1Jw-l-wv h 1 m~~u mn m1:1Jffo-wv 1-;;il'1vm~ll1tJfl7':i~v'I\Jl7lJ'UflL~cJ°LJ -un~m~1 vl-;;itJt11':i~m~1 li':i~~llfl17lJ 

w-l-wvh~ 4.1 iim1:1Jw-l-wt1h1tJ1~~ll mn 

5.2 e>1i,h1cJ~1;l 

5 .2.1 ';J1flfl1'j'3 vi f)';Jfl'j'jlJ\,lllJ brl1-lfl1'j., iir111lJAv!L ~°LJL~ cJ1 fll)fl1'j~1L ti°LJ-31°1.J\JlllJ brl':i-lfl1':i"111.J';Jlfl 

11cJm1 tl1~LijtJ 2 11cJm11v1cJ':i1cJm1tl1~LijtJvlG1t1~r1~t1-l ntJ1\9ln,h::'1-lrl'tleJ-lfl11'1v'I 1r11,3r1111 tJr1f ,3,i' 1~ LLri 
' 

5.3 fl11lJAf!Li1°LJ"Ue)Lit'Ue)U°LJ:: 

1tJn11'1~n-;;in11:1J\9l1:1J1r11,3n11 

11cJ1;1~LBcJWl'tlv-lL dt1m 1~w11:1Jilm1m vrm~al.J(l17lJ(l1717-l 

., 
'ti elbit'U elbL 'U:: 



fl1fl~t11n 



~1 L 'U1U'Llvin1i'e>fl11:ll"tlv v'Uru1~ ~1 L 'U'U 1fl~ ,:i n1~ . .., 



"11.~tcl.t,Wtc Yf\flt 1,, ... ... ... 

ri>\J ~ 
~ ~~t-tLa-

.. L/.'.ll~IJr\ n.1w lfU.LU~ULnrt,IAAf3L~!.LUntrtLGHNH. 
~ • n ,._ ·- ..,. "' • ♦ 4 

•,v. r..,,i~~~t8Ln 

rtLt-L~19~::~n,,U,ll3tn n ::n nnttUU'\U\ 11-nK ntte 
11'> P 111"11• 0 ~L ______ _ 

(t-131AiWjM1 Lle~}ll.~tL~t-Ln.) 

~") \.A~ I{ ¾n:~ ;:;;:=. ~ ....•..•.• _Ji/iUm · 

:;: Gl\1"1.(}~:,,1~10;,.,. 
raj1.::v·•~!.t,l)lftriL£!~ n.11,, 

lf1Libr\13Ln.J!.L~~l9!.f\ 113~ itrm/3: 1t-~ 

(rttlllALf\n.Mt-B~n.rn\t-t\K) IALf\ ooo'~C!> nmu,nt~nn, nt-r.wrutrt::r.nnc,. 
,. ,_ ,.. ,. - 0 ,,. ~ ~ ,. 

~1m~1 tL~Ut-~!.lUt-tw1n~,L~::~nBn~1teLibhBB~t-~ n Lt-LK~~::~i,M!:LBtn11::n.11nu 

nn (rttlllALf\nl.U:·B~n.rt~t-ru-\) IALrl. 000' ~(!) n~t-lArttnL~ 
~ ,, ,_ ,. t» " ~ • 

!.LUt-!.W, rl.n.1Ll9!.LUt\ ,rutrt::tn f\t- f313!.f\f3!.1rtLtt,mtl9n, n.n 1t,LUM,Wlrl.rt1Ll9!.LUBM1 ntLUt-!.W, n,, II,, BM 1~~t 
!,' ... . .; t • ,. • ,.1•1.,,: ... p-~ l.'M .. I",. 

Bjl4~lfltibhl3B~f3191 '-°CU>~ LP.U~!.LUUL~::tf\ LP.U~tLU~~,L~~rtLlfll9~!.LUt-!.Wln~,L~l'\1f3LrtKf\Brmk~t 

LRU}!U,t\ n.11~ ,u _t\!.LU~~Ln11'~1lLf~ nt.tU\~¾::~,,M~LGtn i,::n i,ntt-/Lll.~Unt:111 ~rtL 16 

t-BIABMII.LG!.lUll~Ll11At!.LUlltnLBH nru., 
I .. ,_ ... ·~ -

····················~~·t:.rlii:.it-c .. u-l"fc;~:n:n··u"ouJ.1:u~t,t:u~m:ij,it6ttof.U'!itnrm;f!i:;ijttntnm~t:1tJhcmu.···g.(!_t, 
.; ~ . 1• ~ ,. r,. .. ... • P 

· · · · · · ·· · ···· · ···· ·-··· · ·· ······· ·~~··1tw-ctiur(no<if ·}!ttf .... · · · · ·· ·· ·· ·· · ···· · · ··· ···· · ···· · ···f o;, ( Jl!i®';t;~~·(j ·ml··~ 

·····,mutl4~lil:!1114~l:Grnff~ft11ftC~·l:AUiU,tr·rtntID!(ttU~Q(;l'{N£(/'I(,"ff"t-GIA~U~U3IWr1£KllV.{ .. tLUAtL.tntp 

·-·-.ir~·""·. ~ r·· .. ··1-\!u 

·--- ~f "v····· .. ·····u.nJ .. ....... 414 ,. ... 
..;:;:;.,.. ..... , .. ;s," , tt·ofr'1ri.\!, 

,. ..... ~. >, Ill.I . '·' lt/1~" flt.' ~ 

l1Lt~Bfl,U1,tnrt 
115 a::r "' A t 



' . -

lA1~n11'11iJu.en.1t1ntmn11 t11z;hu~utl1ZiJ1N m<t'b~ 
~,iv1ivn1,e1iv.~,ia.:i a1,1n.:i1t1f1W::n,,iin1,n1-su1i1Rn~, 

B 1fll1.:im'l~rn.1 Yt'l.\J . .:iu,h::1J1ru 

□ 1fl1,ljfl1'jPl11Jfl1'lt.:J1lJ\h::,h 

D Lfl'l.:in11~Ll'I~ (wt-u.:i\Jth::1J1ru aal'!.) 

~. ~i't.J~ft'tleulfl-s.:in11 : 

-111U/w.J'LI01'111 : ... ~J~~~~~~]f)J;tt.~fi~i~mn~ ...... ~,v : im~105!n:11ll'mjf.l~ ... l1n.an~J 

.:. fl11)Jfti)ftflfli),lj0\J'LILV\J1V 

<.• uwu1vi'JiJt1fl111n11n1::,in.:iAn~1~n11ilae,if'laa.:inu~,i5A1ftP1i,s1il mo u 
..,.., .,a, " - " 
~1UVI b ~fllU\Jfl1\Jn7'lYtN\J1'lt'U\Jn7'l\J'll11'l'1fln7"i 

.,j of" o ! '\° Ill .. " ~ 
LL\J1Vl1.:JVI b .G) u7\Jul.:JLfl'H'1"i1.:JLLatm"i\J'll11'lvfln1"il'lff~1 

LL 'U1V11.:iil b.l!:, L ~1J,J1::avtGfl1'Yi01'l\J~l11'j~(;I n17'1m'U;!mfl 

1e.1n ~fl6A1flflia1un.:i1uflru::n1-siin1-sn11e1f1;!n1!t"l 

~Vltifll1'1Vliil <i:'. L ~1Jth::aVl5fl1'Yi\J~l11"i~~m, 1 ~ii1J11Jl"i_!1tJLLatflNil1'Yi LflV t 'U\.1"'0fi'l71J1 

IC.~ ulvt.J1v01-s\J~~1-si,in1-se1;l1;ln1!t"l 1C ijil 

ulvu1vii~vl o, n,7a½°1.:it.h::~viBm'Yitu~1un17u~\.11'l~~m'l n77\J~l117~,im7LtJui! 

U81Ji'Ul ;1mi'u iiLanm'Yi 1 'UL Vlfl LU 1atiau\J'1l¾U 

., " " .., 
Q"l.G). 'Yiftl'U17::\J\J~1\J'tl81Ja auui.'1'UtJn7711.:iLL~u11a::n17'Yi'11tJ1flNfl1'Yi . " ,. ' 
o,.<t. ~~i'l"i7.:iu\J7::111ru I vii'Ytv1n7afl1.:iL\.11J1::ai.i 

IC.IC n11t11::n1J~Wll1'11l1Vl'Ufl1)J)J1f11J1'Un1'S81i1An~, 
.,j " .. ~ 

1J11Jl'l_!1\JVI I!> n77'1fln1W1111nn~, 

amu;lni:t1\J~l11"i~flm"i'-'fla1n7 am'WLL ,fl~ai.i JJihiflltl a1fil1"iamu~ 

~8.:JL1V\J ~tJ.:ii.Jfi\J~n17 h~iln.:i,u ~lJViVIV\J~n1'l ~a LL\1a.:iL1uuf LV1fllulava1"ii'1\JWll'I fllziru.i LLa:: 

.:iui.J7::i.11ru,iv.:iamu;tn1:11iliiatjafi1.:JL~i.J"nf.Jfl1'YiLLa::i'.i,J7::aV15fl1Yf 

IC.If: ~antli'1f'l!1'tliHLA'S~J0'1'18L~V.:i 

'Vfmi.v.:i 

@ vmi.J1::i.11ru 



L1t1ul11 

@ R111Jf (ih'l~Uqjqj1 'ltl'Uj 'W\Jfltl\J 7::)j'fl'l::1'1) 
@ flCU1i'l'l1J (~m,,iv av;~ 'llmJ a~WltJ c,1,j'Rfi u.ti'1U'U) • • 

fl1l~W\'t-Je11wn1i\\J~81JU\JtH 

@ 1~n/i'1R1Jni'1U. 1"aa1J/191J'Uti'S'l1J • 
c.b fi1U!J1J"an • .., \11::n,1 

tl,::m,~ (;)o j,1ni1,'1~'Ua~'1flvt-b'\1"'ntli',iqi1Lt11'l"d!nv-waLvcv'1m'lfi1LO'U~flt1V1'1'Wmh::1J1ru 
iiL \1~~a "IJ"~lJfl'U t 'Ui1Lt1'1~;i iiR1111f "flCU'o'l'llJ LLa::tli'tJPl1L V:aa~ t 'Ua'1fllJtlV1'1iifl1111'1'll ,i111-w,::,1,ifi1i'a 

d ... I-., 
'lleN'W'lZ\J1Vl'11JLvlv'W'l::Lv1tl~Wl 
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