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., 
1. 61J'U(Jlel'Ufl1'a~1:l.Jf1'U11-:Jbbf.J'U (Plan) 

2. .ff u{JleJ'Uf111~1lJnutlfiu~ (Do) 

3. .ff'U{JleJ'Uf11~1lJf1'Uth~biJ'U (Check) 

4. .rru~Yv'Ufn~~1l.ltl{'U\.l';i~ (Act) 
' 

" 

d 
'U\11\11 3 

Q..c:::11 0 .:::::tt. 

15fl1L U'lJnT'i 

3.1 'tiu~t1'UnT'i~111nu11-t1.1.e.J'U (Plan) 

.ffu(JleJ'UdbiJum111-:iLLt:-J'Wf111~11Liium11~c.1ii.ffu(JleJ'U i-:id 

3.1.1 tl1~'!llJtl'1n~1~1lJn'U1~V111-:i,hvt"iJ1-:J1'U Lb~1"lltl1t.lt:-J"ar1ru~fl'f\/lflfl'U 
'I " "tJ. 

3.1.4 ~{1~f111l.J~-U11~n'U'Ufl~"im~ -¥ivf11'Yl'U'iW. 'U1V\1~ 1 'Uf\1';i~1~ 'U'Uf\1';i 
' 

3.1.5 ~~\JleJ'U1~~1'U-:J1'UL{JJ~t.llJfl11lJ'W{eJlJ ~-:Jl'l1'U~m'W~ 'W1Vl'U~ 1'Wfl1'aL~'UV11-:J ('11ii) 

3.1.6 fl1Vl'U~';i~t.l~L1"1b'Ufl11~l1LU'Ufl1';i LL"~i6th~LiJ'U~.rn 

3.2 :uflt1Uf\1"i'i1unu\J~'Ufl (Do) 

m1tllj~-:i1u(JJ1lJ LLt-Ju-:i1u~11-:i 1-n~c.1ii.ff u(JleJ'U 1 u m1~1 L iiu-:i1'U ~-:id 
QJ',cf 1/Q ,d OQ 

3.2.1 tJ'UVlflL'1'UeJf.JtJ'a'Vl1'a b 'W€l"IJ€l€J'Uf111{JJ~1l'U'U fl1'a 
\J .-~ 

3.2.2 ~1 L'U'Ufl1';i-:J1'Umll 1m-:im-a 1~c.1iimilJL 'U1VllJ1t.l L 'U'UtJf1"1fl1.f11t.l 1 'U1Vltl1~t.l fl1';iel1;'We)V\e)-:J 
' ' \J 

11-:iLLf.J'WLL"~-:itJtl1~lJ1ru tl1~,htl-:it1tl1~mru 'Vi . f!l . 25681~c.11 "tlLb tJtJ'1e:itJmlJr111lJ~-:J'WeJ h 

3.3.2 -UellJ"~LU'WlJ1{JJ11'11'UtJ1~mrurh (Rating Scale) 1'1rl5LL'1flLL'1-:Jf111lJ~ 'Vl11'11LO~t.l (X) LL"~'11'U 

b~t.l-:JLtJ'UlJ1{JJ';i21'U (SD) ~-:i1'U11t.l'LJelbb"~.f11'W';i1lJL'Yit.1tJntJLflf.1J'1 i-:id ('4qj'lllJ fll~~~m~, 2545) 

4.51-5.00 VllJ1t.lfl-:J iifl11lJLVllJ1~'1lJ/fl1'a'Uf1tJ~elt.ll 'U'a~~tJlJ1fl~~~ 
~ \J ' 



3.51-4.50 

2.51-3.50 

1.51-2.50 

V11J1t15-:i i1m11JLV1m~G11J/nTaJiji.me:i~"lt11~~umn 

V11J1t1t1-:i i1m11JL vrm~G1lJ/m1i.Jiji.m e:i~ L 'U':i~~ui.J1'Umn-:i 

'VllJ1tlfi-:J i11"1'J1lJ LVllJ1~'1lJ/fl11Uiji.m €)~ L 'UW~U1Je:Jtl 

1.00-1.50 V11nvii-:i i11"1111JLV11J1~a1J/n1';i'Ufitme:ivi.t11~~uue:iv-via~ ..J \) • 

3.3.3 6De:JlJ~~LU'Ul"l'J1lJfi~L~'U "1!€JLG1'Ue:Jbl.'U~'11flbl.UUU'Uvifln'1m1lJ 1m6 1Ll"l11~'l-h-d'm~e:i-:i (Content 
\) 

Analysis) 

3.3.4 '1~~,ffi m 'Ufl111 Ll"l11~\1"lle:JlJ~ 
\) 

I d -
1) l"l1L,l~t1 (Arithmetic: X ) 

2) ~'J'UL~tl-:JL'U'UlJ1(,)1~1t1 (Standard Deviation: SD) ... 

., 
3.4. i'IJfle>'IJm-a1111tli'utll~ (Act) 

Lrim,w~m1l.lm1e'.!1t1'l.J1~Li11Je.i" a1'l.Je.i"m1~1L-ut1~1'U -uruV11 m.JG"\111') u."~-umG"l'UmLt1~n~ii~1'U , ., , , 

~fu~ ~"l!e:iu~-:i 1~tl1a11at1L vw1vTI~l.l1ufu,J 1-:i i~'U1m1-:i1'U 1 ii1i.J1~~Vlfifl1Vj1J1 n~-:iofit1 
\) . 



., 
'U'U\Jlel'Un11~111f1'U11./ILL~'U (Plan) 

"" 'U'Vl'VI 4 

i 'U\Jl eJ'Ui1L tJ \Jfl1'n 1-:! LLC-J'Ufl11~1 L 'U'Ufl11 h°wii i 'U\Jl eJ'U Yn.J11 fl11lht"111ltl~mnfrnn'U1tVl';J 1-:! , 

i1V1if 1-:i1'U LL~1'llc.J1c.Je.J'1~r1ru:::r11V1flr1'U 1~-rl.Jr111lJ~1lJiJ mL'1:::?l'Ul.J?l'U'Ufl1TVl11r11-:i m1L tl'Ue:i~1-:i~ LL'1 :::'11 L?l'W e:i 
\I \I "I 'it 

~ lJ~Vl11b ~ e:ivhnmrn 'H'U"ll e)lJ Ll-l1-:Jfl111~f lJfl11eJ'UlJ~Ll-11-:Jfl11 ~r lJ~ ~"1Je)lJ 11-11-:i fl11~ -:i 1~ ~1 L U'Ufl11LL(;l-:J~-:J 
\I , \I 

llcv .q, .d cv cv .:::i. 1 1.q, d o 

1-1 ru::: f1111J fl1'lc.J 'alJe.J~"ileJlJLnf.11 fl lJ fl11'1~ fl'1f1111J U.t11 G'l:::-:J1'U U.\Jl fl'1f1111Jt1111Jl-1111JL Vl1J1t?l1J L W eJ fl1Vl'U~ LL 'U1'Vl1-:! 
\I 

1 'U fl1'a~1 L ti 'U fl 11 &i ~\Jl el'U 1:::?11\J-:J 1'U L\Jl~ c.J:1Jrl111JW1 e:J1J LL'1t f11Vl'U~1::: c.Jt L1 '111 'U fl 11 i1 L 'U 'U fl1 'a LL'1t15 

tl1:::L1)'Uml t1111J'11~lJ 

., 
«u'U~v'Un1'a~111n'U\J~~ (Do) 

fl11tlij,Y&i-:i1'Ut1111J LLe.J'U-:!1'U~11-:! 11l~c.Jii61Y'lJ(;1e:J'\J 1 'Ll fl1'a~1 L U'U-:!1'\J ~ eJ fl1'a'U'U°ii fl L?l'UeJ~lJ~Vl11 L ~eJ 

'lleJel'4 qj1(;1~1 L U'Ufl11 Yll.J11 1~ f l.J fl11el'4 qj1t11 LL'1t 1 ~ ~1 L U'Ufl11 U.'1te.J'1fl11~1 b 'U'Ufl11\Jl1lJ Ll-l1-:Jfl11~ ~,el 

1-11.nrusri "1J~1-1e:i11~1L(;1eJ1 '11V1fu-:i1'U11-:iLLe.J'ULL'1:::-:iutlw111ru 1'Lltl-:imh:::mru YI.fl!. 2568 L~c.Jiimi11Lil1V1111c.J , , , 

b 'U'UlJl-1'11f11fl1c.J 1 'U1Vlc.J1~ c.Jfl11eJ1'YiYl~Vle)-:J YllJ11 t1-11-m11~ ~te11-11.nrusri "!l~r\el1J~'JL(;1eJ1 '11VlflJ-:!1'U11-:JU.e.J'UU.1;l::: , ';:i "I , 

-:iutl1:::111ru 1 'Ll1vim~ c.Jm1m:Swe1vie:i-:i 1~1-111:i.d111ile11 'Ufl11~1L u'Un,i m111~1 c.J~ 
\I 

~ ' "',J ... ( ) 'U'U~el'Un1'i'i111n'\J 'i::W'U Check 

n111 L1-111:::l-1-ueJ11a t 'Um1~1 L u'U t1-1-a-:i m11-1f-:id ~~1L u'U t1-11-:im11~Lnu-ff e:i11a~1~,i1 fl LL uutJ 1::: Lih.J1-11111 
\I \I \I 

'W-:!Yle) 1 ,J '11 fl m-afuu ~ fl11'11 fl-:!1'\J'J 1-:J LLC-J'U LL'1t-:JlJtl1:::111 ru 1~ e.J'1 fl111 Lr'\11:::~~-:iil 

~1'i1./l~ 4.1 U.?l~-:!~1'\J'J'U LL'1t~elc.J'1t'Uel1J'1~1JleJlJLL lJlJ'U1:::Lij'Ue.J'1 ~1LL'Ufl\Jl1lJ LYlf'! 
\I \I 

0 " L'Wfl ,J1U1'U "Ulf.lit: 

'Y11EJ 32 52.46 

'HfY,/j 29 47.54 

'l'UJ 61 100.00 

,nnfl111,/jvi 1 Yf'U11 ~.tB'ULL'Um.h:aihJLiJULYff'I '!J1EJ ,hvm 10 flu Rt1Lllu'iaaa:: 50 .., 



., 
amu.n111 'ielfli'I: 

61 100 

0 0.00 

'i'lll 61 100.00 

., 
1:t1\Jfl'l111 

11an1'i1.h:wu x S.D. 
w~watv 

1. tn111ii~-na 111.it1tn11J'i1tlL ~11 um'il mJ~n-n 4.35 0.58 1J1fl 

2.R111m~-nal,1~atn111unia~LW::Rwo1u'Ua~ia1Ja,il~fu 
"' ,. 4.3 0.78 111n 

3. R11lJ'W~'W8L,JP18fl11m1tl1'WLWZrt1111L'UUij~'j'UtHL-:a7mi1~ • 4.1 0.83 1J1fl 

4. R111J'W-3'W8L,JP18tn11J'111J1'iULUtn'i1ifi1LLUZU1WlZLLfU'UU11JWl 4.6 0.67 
-,I 

1nnriat1 • 
5. tn111ii~-na h1t1t1'i11Jfit.Jm'iliu~tn'i'Um~1u11~w.iuLLa::~m.h::1J1w 4.1 1.05 1110 

'i'l21 4.29 0.57 211ft 

.. 

m1im-'lm~~:1.J eJt.JL'U'.i~i;i'u mtrv1'1~(X=4.6, S. D. = 0.67) '.ieJ~'1~mfia1(,lfliJ1~~~i"l-uei~-wfit1111'Ut11'.i~~ 
~ , , 

n~fl'.i'.i:l.J v!iim1:1.JL'V!:l.J1~'1:l.J el~L'U'.i~i;)lJ :l.J1f) (X=4.35, s. D. = 0.58) bbfl~irernv!~\;)fieJ1fif11'.ii\;l~,JbbUU/ 

n'1m1:1.Jvi1mu-w5m1 a~1u1~~u mn (X=4.10,S.D.= 0.83) 

~ ' ti"" ti '!IU~el1.J01'a'a'11l 'a\J 1~ (Act) 

Lri eir1ru~m1:1.Jt111~1t.JiJ1~Li1'U~flLLJ1~~h1i\;l'Vl1~'.iiJ~flfl1'.i~1L 'U'U~1'U ,'1 ruV11 m.J~'.i'.ifl LL fl~ , ., , 

"l)e) b'1'U mL 'U~ f)i;j:l.J~1'Uer-ru el \;)'lf e)U bbfl~ L~'U1~1'.i~'Ub 'Vll3!~L~'U1 b~'U el \Ji eier U~'V!1'.ibbfl~ b~ t.Jbb 'W'.i 1 ~eri'i611'Ub~ t.J'J"IJ eM 
, \I \I \J 

fuv111u LLfl~'U1~'1 f11'.i'Vl1 L 'U'U~1u:1.J1 ntlfoi.J1~i(,),J1.J1f11'.i~1'U 1 ~i'itl1~~'VlB.n1-w:1.J1nt~('U 
' 



d 
'Ul'l'Vl 5 

II 

a1tJi:.,a u.a::11mauau. u:: 

,11 n rn11 LP111::~imm-ua.:i~ L i1fn.1n,i m11J(,J11J 1P11.:i rn1, 1~w rn1 LL ,i mL 'U'U am.1m11 LL~1tl1ia11'1111 
" " " 

1Lfl11::~eml~vvt1rh{mm:: fl1Lu~m"1'!.lflW~ (X) U.'1::a1m-dv-m.J'Ull1~)~1'U (S.D.) "IJe).:}6LJe)l.1'1LL"1a·aJe-1'1 ... " ' 

5.1 flltl~an11t11::wu 

,J1fl fl111 L1'111::~-u ell.I '1'!.lel.:!~ L 'lJ Thl.Jn ,lfl)1l.Jml.J Ll'l1.:!fl11 "1Ul'l11l.Jfl (,) L ~'UL~ c11 fltJfl11~1 L U'U .:!1'U 
" " 

n,im1um111P11.:im1, ,i1m1vm1th::LiJ'U 5 11vm1 ih1vm1tJ1::LiJ'Uav1 'U1::~tJ mn~'1(,) 1 11vm1 LL'1:: " . 
1::~rn.nn 4 )1t.lfl1'l 1~cJel'U~tJvtU.:i elt.lL'U'lt~tJ 111nvi'a~ 1~u.n f\111l'W.:tVrnhie:Jfl111la1111'l'11'Ufl1'll~ 

" ' 
1-11LL'U::tJ1LL'1::LLm '!.l-i'.1qJV11 ih::~tJfl111J'W.:!'V'lel h~ 4 .60 'je}.:}'1.:!111 1~LLfl fl11:lJ'W.:!Vrn h~ar1111J11(,)L~1 l 'Ufl11 

1 i1u~n11 ih::~um1uifrrrn L'ilvi° 4.35 r111:1Jri,l'rrn t~1J1 t1r111:1J'1 fl\11 a.:i1.1.m:r11u'11u-ua.:iim.i'1v11vi'i'u ih::~u 
" " 

fl11l.JW•rrrn L'il~ 4.3 i1r111uw.:i-wa 1,i l 'U1::~u l.J1fl fl11l.J'W.:!'We) hvivfl11:IJ61il1'WLL'1::fl11l.JL tl'UiJ~1"1Je:J-:IL~1'Vl'U1~ 
' 

ih::~Uf'l11l.J~-:l'WelL'1~ 4.1 i'.ir111l.J~-:l'WeJL'1L'U1::~'U l.J1fl f'l11l.J~-:l'WelL'il 1(,)f.J11l.J~elfl11L~'lJ~fl11'!.lel-:l-:!1'U11-:ILLt:.J'U 

LL'1::-:itJtJ1::u1ru i'.iw~tJ1-1111J~-:i-wa h~ 4.1 i1r111u~-:i-wa h 1 'U1::~tJ l.J1fl 

5.2 Bn'U'i1flr.Jft 

- '11flfl11~(,) fl,J fl11l.J~rn.J 1r11-:lfl11"1 iJfl11lJfi(,)L ~'UL~ f.11 fltJ fl11~1 L 'U'U-:11'U~1:lJ 1r11-:lfl11 "1 L 'U'11f111 fJ fl11 

tJ 1:: dJ 'U 2 11fJfl111(,) c1)1 cJ fl11'th:: Lil'Uvi' 618(,)fl~ a-:i fl'lJ1 ~ (1 tJ1::a-:ir1 '!.le)-:! fl11i (,) 1r11-:lfl11l 'l.lflf-:iii 1~ U.f1 
' 

11 f.m:: LBf.J(,)'!.leJ-:IL taV11 L(,)f.J1111i1r11111L V11J1::a1J Lrn::m1i1r1111Ji' m iivi'Ylu~aamuu"/11~ 1311au1 -w1::l.JV11fl'tffi~v 
" 

"" d II 5.3 fl1111flf'IL 'Vl'U'tlem1'Ue:m 'U:: 

"' ,., d~I "' d II ..J~I ol 1 ~ ., ~ '/ 5.3.1 1Lfl11::'Vl'!Jell;j'1'VlL u'Ufl11l.Jf'l(,)L 'Vl'UU.'1::'!.lma'UmL'U::'VlL u'U u1:: f.J"li'U b'Ufl11f.Jf11::(,)tJfl11l.J 'W-:i'Wel b'il 

1'Un11~vin1un111J(,!1:1,1ll'l1-:in11 

.. X 1 .. 
11 c1'1:: L e)f.J~'!.1€1-:1 L 'Ue:J'Vl1 vl f.111 l.Jllfl11l.J L 'Vll.11:: '1l.J ~ 1ll~111-:I 

II 
"tltnfl'Uuu.\J:: 



a1t 'UTU'Uviniuelfl'J11l«tlelel'Uru1\91 ~1b 'U'U bfl'j.:Jfl1';i 
q QI 



... w ~ .::i II 

\J\JV1ntt1e1A1111 

4 llo q, -., .. , 

L'n.l'U ~El1'U1f.ln1'I1VIEJ1~f.ln1''Hl1'tl'ff~Vltl.:i 

1Jl 11J~.:i 1'U11.:J LL~'ULLa::.:itJu 'I::1J 1N ~1 fJ LL~'U.:i 1'U LLa ::F1111.d111ii El 1ii'f ti t1111i'~Lfl'j -2111, 
_,Jt _,I.,~ • ., ,11 1 ... a l O:'J o l 
'1~1!1clfil1-f1N'1 (Ln1m'n'U0-31'U) w1f.lLL~'U.:i1'\JLL"::f'l11lffUJ1Ju u'I::'11u~tJ u'I::1J1CIJ YU'l.l!l<tb~ 1Jl11JLL~'U 

tl{lui'I1'tln1'I 'U'j::'1'1tl-2tJtJ'j::lJ1N 'ff. fl!. !lctb~ L~f.l 1~fmr~~'j'j,3tJ'U'I::lJ1ru 1 '\Jn1'ji1L U'U 1m-2m'I~-,i'U 

M,ooo'U1Vl (L~~-K'U'U1Vl'11'U) 

L1'u l ,Xm'I~1L iJu Lfl'I.:i m'IL tlu 1 u~1E.1m11JL~EJ'U~t1EJ ij-,"!ltlB11C\J11J1~1LiJ'U 1m.:in11~-,mh1 

L~EJ1-6'-,tJth::1J1Nfilf-,;i LU'U'11'U1UL~'U "1,000 tJ1VI (L~~-K'UtJ1Vl'11'U) ~"Lfil'j-,n1'jLLtitJ 

~-3L ~ fJ'UlJ1Lvfe11 th~~'11'I f'IJ1tl't qj11Jl 

J 
., ' .. 4 .{ 

('U1f.l'Vi'tl'IV4-,~ f'l'jL'jiJ-,~Vlfi) 

\11Vl'W1-,1'\J11.:iLLe.J'ULL"::-,'Utl'I::1J1N 



-a:-

in1fl'j'1n1'j t~-Bm·q.nt.1.t'1t..:1uue.i~~--i..i~b~:::~11~-s1lJiitJ 
' u.~'Un/.ny -11u11.:iLLeJ'UU.ij:::,,uth:::mr.. ~i'ual1111tlu LR'Hf11'j m!li 't!')~,w pfa~v-'l~'Vl5 

' ., ; 

Cit \ fl 1 fl 'V' n.1'1 

m. Ln1i'11tl'n,nu '!l'U1~ rf'1i X ere; X ~o-mol!i 4111! crl,ooo 

-· - I I 

I ' 
I 

I l I I : I 

I I I I I 

; 

~ .. .. Q7U l "111.m~a'U (\;>ftl1'UU1'YI } I ri,ooo I 

•. 

J: : 





1tris.:in1,tJ111JLLr.J1.1tJfiuin1, ,h:::'11tl.:i'U\J".i:::111ru mctt>~ 
1V1!11it1n1·rn1iw~V1,H ihu'n~1'1Jflcu::m111011n11a11l1flnoe,1 

. ., ., 
•· ialfl1~n11 : i~~h:lf't1J1ru,j (Ln10cf1um1'U) ~1tlL~'U-11lJ~trl11lJ~1lJ~tl tl'i::~1U-1UU'ltlJ1CU W.fll.l!>ctb~ 

m. inoe,cu::lfl1~n1-s : D 1r1-s-1mwm.1 vt ·u.1. -1uth::1.nru 

~ 1r1-s-1nTI~111fl11::-11tJtJ -s::,h 

D 1r11-1n11~LP1"ei (hJ1i-1utJ'i::111ru "'tlfl1.) 
.,., ... t 

"'· ~1tJeJfl'!liltJ fl'i~m,: 
" 

~1'1J/w.1un1,i1: -11tJ11-1LL~lJuc,:::~uiJ'i:::1.nru iJ19 : LLe.J'U~1uLLa::m11.1~111ijt1 

'itl-1~ij1U1EJ011~1EJLL~\J~1'UU"tfl1111~111ij8 (;'). U1EJ '11EJ'Tf" ~"eiV'fl~ 
" 

" ti ~- 'U1EJW'Tf'iW-1"ei 
.. .. ,! 

Pl'iL 'itl-1'l'Vlfi 
" ., ., 

'Vl1'VI\J1'11'U11'1U~\JUnt~Uu'S:::1J1ru 

en. U1~ft~W'l a11~,,; ~~1vi1\1u1-11u11-1u~uu"::~uth:::111ru 
'II 

IC. fl1111flilflfla£l~f1tJ1Jlt1t.11tl 
,. •• ., ~ .... .. ., ., ti .. ~ 

IC •• U wtJ1llUil::'lflLUU'!Jil~n-s::Y111~"n1t1tm11Y1flilflftili>~OtJflYl6fl1flfl1'U1fl mo u 
II .J -., Q .., 44 .., 

~111.J'Vl b fl1'iVl~U1'itU\J'i1'!1fl1'iUf'l::m-su-sm-sfl1rl"HiEJfi'lfl~'Vla .. . 
utJ1vi1-1~ n.cr ri-1La ~11 atl'uauum-s~1L ilu-:nu'll,Nri1u-s1"ilm'i 1 '1LthJ 1 'l.1~111na 1nm'i 

' 
tl1:: illu~ruG111.1u"::f111111 ti 'l -1 ta 1 \Jtn'ii 1L U\J-11'U'tltl~'Vltl1u-11ufl1fl~J 

<C.m U W\J1fJ-Uil,U=hun-i1uftN::n,·nm1,n1,u1;1-iiln"d'l « i,u 
~,ii~ er L~11t1-s::aV1Gfl1wm1u~in-siflm'i 

UtJ1vi1-1~ <t.cn 'V\JLfl ~t1u m-su~V11-s-11ut~uflfl'Vl~n6-s-SlJ1ih.11a 

er.en liuo-n,1,ie~if1un~1'1Jf1N::n1111n1101·rn1;bf1n1t1 

uu1V11-1~ ct ri-1 La~11ua::i911u1P1m.1mwfl-sua:::uf1a1mm~1~n"ei1Lii'.i~11'i'iflu::a-1t'U 
" ' " 
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