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'IJ 1au1an1~W'1J1J1ei1;hf1n'let1 : 8 th~L~'1Jn1~W'1J'IJ1 (8 Agenda) 

,h::L~'IJn1~WRJ'IJ1vl 1 ~.:iL"~11n1~L~a1Jiei1;'hf1n'let1'Vln~'Vlm1a1 (Anywhere Anytime) " . . 
1.2 i.11Jtli.1~'1Jn11~1i1Vf1~i.Jmrum1b~tl'Ubb'1tn11!Jn,Jnt1°'i~b'Vfl.J1ti.1ll 'Vl'Ui.1lJtl 
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2.1 a·h:im1m "Ul.lLL ~-:i 1 '!Xnu fl1'.i~\?lfl1'.iB1:ii1~ n~1'.i~UU'V11.ll1R 
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2. 7 a-:i L'1~l.l fl1'.i1~ cl LLa~W'ilJ'U1'U1 \Jlfl'.i'.il.lB1"1h~ fl~1 
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'lh:a~'IJn1'.i'WRJ'IJ1-vi 4 'WRJ'IJ1\1n'~::ua::a3J'.i'.it1'1J::1"11~wn1i.:ifl'IJ (Skill Certificate) 
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'l.J'.i::L~'1Jn1'.i'WRJ'IJ1vi 2 -WRJ'IJ1fl1ALfl~e>'ti1t1ua:aa~3.1wi.:ifl113.1i13.1ije3 

5 .1 a11.:iLLmiw'ilJ'U1m1l.!~1l.lije:i 1 'Llm'.i~\9lfl11m:ii1~n~1 

5.2 'U'Ubfl~e:J'ULLa~L'11l.l'Wa.:Jna 1n e:J.fl'.ie:J.e:Jl"f. 

5 .3 L~e:Jl.!Lc.l.:Jn1'.i~\9lfl1'.i~n~1mc.11i.im~'Vl'.i1.:J~n~1im1 (Connext MOE) 

5 .4 i:.ian~'Lln1'.i-U'Ubfl~e:J'Ufl1'.i~1L'U'U.:J1'U\J11l.lfl'.ie:J'Ufl11l.1~1l.lije:J (Active MOU/MOA) 

'l.J'.i::L~'IJn1'.i'WRJ'IJ1-vi 6 t1m::iun1'.i'lJ~'Vl1'.iua::-wRJ'IJ1'l.Jfla1n'.iv1~1i\fn,;1 
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6.1 W'ilJ'U1LLa~ut'UUl:JLL 'U1Uij~1 'Ufl1'.iU~Vl1'.i.:J1'U~flfla'VJnii~ 

6.2 LLm "lJ'LJfl 'Vi1fl11l.l"lJ1\91LLfla'Ufl'.i Uflalfl'.i Lba~'1.:JL'11l.lfl'.i~'U~'U Dt ~ , ~ 

6.3 LLm"ll'UUJVl1Vl'i1~'ULLa~W'ilJ'U1'Vlfl~~~1'Ufl1'.iL~'ULLflfl'.iLLa~Ufla1fl'.i 
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6.4 W'ilJ'Ll1i'lnwn-wmLLa~'Uflmm cim1L'll'Ll1Jflmmv1:ii1~n~1am1()'U~a.:i 
~ , ~ , ~ 
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'lh:a~'IJm~-wN'IJ1vi 8 L~1n.h::~'Vlfif1Trm11u'iv11~~fln11e11~hf1mi1 

8.1 'll5u~11"1!nT~Ll'lcJ~~vi~rm·r~ll1iiu1a LLa~vi~n'll1'"1lt-y76lleNLi'1Tt~~ii-.a~m~cJ-:i 

8.2 a,:iLa~1Jm11 '!1LVlfl L '\J fa~~~li'a LLa::LVlfl L 'IJ fa~'llt-yt-y1'l11::~~5 (Al) 1 '1Jn11u~vi11~l'lm1m~1Pin~1 

8.3 ~~'IJ7LLa::'llfu'll1-:im~u1'\Jn11'll5~,:i1'1J/'lli\m~.n11::,:i1'1JvfhJ,11L'U'IJVl~v-l1ia'IJ 

8.4 'llfu'tJi,:iLLa~LLm6lln!) 1~LucJu -Uv'u,:iAu 'll1~mi'l fl,i,:i 1'1Xilm11Jli''IJal!cJ 
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oC:lo .cf O .r:::::trt. 

16~1L'U'Un11 

11 tl'11'Ue-mm1 ~1 L 'U'U'11'U~ 1lJ 1fl1-ln11 ':ij \iliel fl') .fl rusn Lfl~el-lvllJvhhu fN1'U '11Vli\M7'U~el-li;'flJ \il't.h ~-.51u , , 

-lu\J1~1J1ru w.131. 2568 1~tlT.Wil1r1rumw6'lleJ-lL\il~-l POCA m1-&11..1m1~1L-u1..1m1 4 -&1..1~eJ'U~-li1 , 
., 

1. -U'U~el'Un11':i1lJfl'U11-lbb~'U (Plan) 

2. .fr1..1~e11..1m1';/11Jn1..1\Jl)tm (Do) 

3. i'U~el'Un1':i1lJll'UU1~Lll'U (Check) 

4. '!11..1~e11..1m1';/11J\J1''\J\J1-l (Act) , 

., 
3 .1 'ti'U~el'Un11~111n'U11~U~'U (Plan) 

... 

.fr1..1~eJ'Ui1LD'Un1117'1LL~'Un11~1L'U'Un1111ilt1ii'!Y1..11,1eJ'U ~,ld 
3.1 .1 u1~'!J1J\J~n~1';/11Jn'UWV111-li1V1'U1'11'U LL~16'llt11t1~"1cir1ru~m'Vlnr11..1 

, '\J '\J, 

., ' 

3.1.3 LL~-l~-lfl ru~n11lJ n11~f'\J~\il'!Jel'\J Lntl1 fl'\Jn11':ij\ilf1 "iln11lJbb~"1~'17'ULL~f1"iln11lJ~7lJfl11lJ L VllJ7~i;'flJ 
" 

3.1.5 ~\il~elU1~i;'l1'U'11'UL~~tllJfl11lJW~ellJ ~'1~1'Ui;'ff;11'U~ W1Vl'U~ L 'Un11L~'U'V11'1 (i;i1ii) 

3.1.6 f11Vl'U\i11~tl~L1"11L 'Un11~1L'U'Un11 bb"1~15U1~LlJ'U~"1 

3.2 'tl'U~el'Un11~111n'Utl!)U~ (Do) 

m1ul)iJ1inu~11J LL~'U'11'U~11'11i11i1t1ii"l11..1~mJ11..1m1~1L 'Ll'U'11'U ~-li1 

3.2.1 'IJ'Uvi nLi;'l'Uel~'\J~Vl11L Viel6'llelel'Uill1~~7 L 'U'Un11 " , ~ 

U-l'\JU1~mru 2568 11ilt1iinci1JL '11V11J1 m D1..1'\Jr1mm mt11 'U1'Vl m"'t1m1e11:Sw ~'Vlel-l , , " 

'17'U~eJ.:Jl;'flJ\il 11ilt11 -ff LL'\J'\Jl;'feJ'\Jm1Jr1111J-w.:iwe1 h , 



3.3.2 -ua~a~L'U'U1J1\Jl11'11'Ui.J1:;1J1rurh (Rating Scale) L'ITT5LL'1f1LL'1-:!fl11:W~ Vl1fl1Lu~tl (x) LLa:; 

ci1m~t1-:iL'U'U1J1\Jl1~1'U (SD) i-:i1m1t1imLa:;myj11:wL'Vit1tJnrnnru"t1 ~-:iil ('Uru"!l:w P11"11:;01~, 2545) ... , ~ 

4.51 -5.00 VllJ1tl~-:! i1m1mvtm:;G"f:w/m1i.Jn'U~8~L 'U1:;~'U1J1n~~~ 

3.51-4.50 

2.51-3.50 

1.51-2.50 

V11J1tl~-:) i1m1:w L V11J1:;"11:w/m1i.Jnmia~ L 'U1:;~'LJ1J1 n 

Vl:W1tl~-:! i1m1:WLV1:W1:;"11:w/m1i.Jn'U~8~L'U1:;~'Ui.J1'Una1-:i 

Vl:W1tl~-:! i1m1:w LV11J1:;G"f:w/m1i.Jn'U~8~ L 'U1:;~'U'U8tl 

1.00-1.50 Vl:W1tl~-:! i1fl11:WLV11J1:;"11:w/m1i.Jnmia~L 'U1:;~'LJ'U8tl~~~ 

3.3.3 -ua:wa~L'U'Ufl11:Wfl~L~'U 'UaLG"l'UaLL'U:;,J1f1LL'U'UiJ'Livinn,im1:w L'ITT51Lfl11:;l-1Lilm~a-:i (Content 
" 

Analysis) 

3.3.4 "11'1Wlm m 'Un111Lfl)1:;\'1'1J0:Wa 
" 

I .r:::J -

1) fl1LUatl (Arithmetic: X) 

2) '11'UL~tl-:!L'U'U1J1\Jl1~1'U (Standard Deviation: SD) .. 

3.4. '!1u~e1un1-a-i-JaJtli'ut11,3 (Act) 

Li'.!ar1ru:;m1:wm1iJ1m.h:;di'Ue.ia "111i.Je.iam1lii'1L-u'U-:i1'U urum ai.J"1111r1 LLa:;-umG"l'Ue:m'U:;mh.1 -:i1'U , .., , 1 



., 
-U'IJ~eJ'IJn1"a'bi.in'IJ11.:iur..i'IJ (Plan) 

d 
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nutl'm~cJ'UL~vn1V1'U~LmTvn.:ihm11~1Lthm11 ~~\Jlv'llw?11m11.JL\Pl~m.Jfl11~'V'lfm.1 ~.:i/humnu~ 'V'l1Vl'U::: 

b'Uf111b~'Uvrn(ti'1ii) Lb'1:::t11V1'U~1:::cJ:::b1m1'Un11~1L'U'Ufl11 Lb'1:::1th.h:::Lil'U~m \Pl1~~1~u 

'!T'IJ~v'Un1"a'bi.in'Utl!)u'~ (Do) 

n11ui)u~.:i1'U\Pl1~Lb~'U.:i1'U~11.:i 1 -n~cJii.ff 'U\PlB'U 1 'Ufl11~1LiimTu AB m1u'Uvim?1'Uv~u1m1L ~B 

'l)e)e)'UUJ1\91~1 b 'U'Ufl1j 'V'lU11 1111fun11B'Uill1\Plbb'1::: 1 i~1b 'U'Uf111 bb'1:::~'1fl11~1b 'U'U fl11\911~ 1m.:im1~~~e) 
, Ill/ , "' 

., 
-U'U~eJ'Ufl1'hi.in'IJtl"a:ail'U (Check) 

ii.:ivmhr'\l1nn111'uu1n11'11n.:i1m1.:iLL~'Ubb'1:::.:iu'll1:::mru 1~~'1mfjLm1:::~~.:i-d' 

i;i1"a1.:i'Vi 4.1 LL?1~.:i,h'U1'U Lb'1:::fvcJ'1:::'Uv~'1~\PlBULLUU'lh:::bil'LI~'1 'il1bb'Ufl\911~ L'V'l\31 
'IJ 'IJ 

bWA 
0 

':i11'U1'U 

'll1cl 33 

Vl~.:i 28 

'a1i.l 61 

II 
'aeJEJ&'I:: 

54.10 

45.90 

100.00 

'11fl\91111.:ivi 1 'V'lU11 ~\Ple)UbbUU'l.h:::biJ'Ub'U'Ub'V'l\31 'll1cl 'il1'U1'U 10 fl'U ~~b'U'UfvcJm~ 50 
'U 



.. 
ffU1 

iUl 1 '1Jfl 1W 

1111 

11ttn11th::Lil'IJ 

1. r111l.lvl~~ el h~elfl11l.l1'Wlb ~11 'Um11 ~u~m1 

2. fl11l.J'W.:J~el h~elfl11l.Jt"lf1~el.:Jbb'1tfl1Ut11'U'lJel.:JieJlJ'1~1(P)fU .., .., 

3. fl11l.J'W.:J~ el 1 '1~elrl11l.J'1.n1~ bb'1tfl11l.J b'U'UlJ\>l1'lJel.:JL ~T\/t1!1~ 
' 

4. fl11l.J'W.:J~el 1'1~elfl11l.l'11l.J11'11 'Ufl111 ~fl1LL'UttJ1LL'1tLLfll 'lJ'UqJ'\/11 

'<i11'1J1'1J 

61 

0 

61 

5. m1l.l-w.:i~e11,i 1~m1l.l ~el m11 ~u~m1'llel.:i.:i1m1.:i LLCJ'ULLa::.:iuth::l.l1ru 

11 11 

ci'Twn.:i1'U ci'1Vlfu~el.:J'1l.l~ 1~t111l.leit1'1'U1::~u l.l1n (X=4.29,S.D.= 0.57) ' .., 

100 

0.00 

100.00 

.., 
1::i;t\Jfl1111 

(x) S.D. 
~~Welb,l 

4.35 0.58 l.J1f1 

4.3 0.78 l.J1f1 

4.6 0.67 mn 

4.1 0.83 
,d 

m n'Vl a~ • 

4.1 1.05 l.J1f1 

4.29 0.57 111n 

" 

L~el~'111ru1L 'U'U11t1m1th:: Lll'U~u11~l>lel1J LL uutJw Lll'Uiim1l.l-w.:i~ el 1,11:: t1:: L 1m 1 'Um1~~~fifl11~ii .., 

r111m'\/lm::al.l el~1'U1::~u mn~a~ (X=4.6,S.D.= 0.67) 1ei.:ia.:imfiel11>lt"ltJ1::a.:ifi'llel.:J~fim11'Un11~~ 
.., ' ' 

f),lf)))l.J ~iifl11lJL'\/llJ1::'1lJ eltlb'U1::~umn (X =4.35,S.D.= 0.58) LL'1ttieltl~'1~Ael1fifl11~~1tJLLUU/n,1m1lJ~ .., ' .., 

1-&1'U~fifl11 el t1L'U1::~u l.l1n (X=4.10,S.D.= 0.83) .., 

-b'ma'Uel LL 'U:: f1 cilJ.:J1'U~fo~~'llelU Lrn:: 1(,)tJ1'111'1'U L 'l'lf'1~1(P)tJ1 L'1'Uel ~m!u~'\/111 LL a:: LCJtlLL ~ 11 ~~ii?i1m~ tl1-U a.:i 
• \J \J \J 

f 1J'V111U Lb'1ttJ1 C.Ja fl1'a'Y11 L il'U.:J1'Ul.J1 ntJ fotJ 1 .:J~ ~'U1 fl1':i .:J1'U 1 ~iitJ1::~'\/15.n1~lJ1 f1 ~.:i('U 
' 
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fl1U,'U::tl1LLa::LLm'llUqJV11 ih::~'\Jfl11l.Jv1..:iwah~ 4.60 18..:!'1..:ll-l11~Lbf) fl11l.Jv1..:J'l'lelb'<il~elfl11l.111\11L~11'Um1 

1 ~'IJ~m1 ih::~'\Jr111l.Jv1..:iwa h~ 4.35 r111l.Jv1..:iwa h~ar111l.l'1n~a..:i LLa::r11'\J f;11'U'lle:i..:i-ue:il.la~1~fo ih::~'\J 
~ ~ 

ih::~'\Jfl11l.lv1..:iwa h~ 4.1 iir111l.l'r1..:irrn h 1 'W1::~'\J l.l1n m1l.lv1..:iwa hi 1111c111l.l~e:im11 ~'\J~m1'lle:i..:i..:i1'U11..:iLLt:-1'U 

Lrn::..:imh::l.l1ru ii1::~'I.Jm1l.lv1..:iwa hi~ 4.1 iir111l.lv1..:iwa h 1 'U1::~'\J mn 

5.2 el.fl'U'l1tl~~ 

- ';ij1nm1~\1lf1'lm1l.J(,11l.J 1r11..:im1i lJf111l.Jfl\1lL-i,;'UbMt11n'I.Jm1~1L 'U'U..:11'Ut,11l.J 1r11..:im1"1 1 'IJ';ij1n11f.Jn11 

1J1:: bi)'U 2 11t1n111111 t111 t1n11'\.h:: Lil'W~aa111 r1~a..:i n'\J1t,1 m.h::a..:i fi 'll a..:i n11~ 1111m..:i n 111 'Ufl f ..:id 1~ LLn , 

co. d II 

5.3 fl1111fl~L'Vl'IJ'tle!Li'l'UelU.'U:: 

1 'Wm1~111n';ijm1l.lt,11l.l 1r11..:im1 

11 t1a~ LB t1111'Ue:i..:i L de1vi11111m1l.liir111m vim:: al.l t,11l.l t,11 'j1..:J 

., 
'tlelLi'l'UelU.'U:: 



&'i 1 b 'L!1'U'L!vi n'ti a fit 11:i.J"Ue> e>'L!ru1 {JI fi1 b 'U'L! bfil 1 •mT~ . .,., 



Q./ .c2 21 

U'WVl n6l.leJ (P111:W 
t:''~ 

ai'?,~ nt:·i Yr: ::: c.;. 
~ 1t.1 <a161J n 1 -=a 1Ylf.JJ5f.JnJ~m~,"' tjYJ.e:i.~~Jv .. n,frt1mv1n1.~'.ll0.~~;J,J.® . .r~iu?.1! J.m.~ .. ....... .......... ......... : : :·.·.·.·::: ... , .... ···· ... 

~ !'1.t5 .. QP.ct.!( .. ~®!.J?.1.!.L ............. ... ... .................. .1'.W~ ...... .. b .. J-w:n.~ti .. .lmt~91 ..... .... .. .......... .... ....... . 
' ~ u . 

b 1 B-:J '(J.rJ.rJ.'4nn.®.~:ww'.l:J1m~.01.~ieJ.L.f'1JrJ.~~.m1.tl':i:iin~.1'.l:J .. fl'.1.1'livYi'.rJ.~~.~~ ..... ............... ... ......... .... .. ........... . . 

l~8'\.J CJrl1mmn~ivm1~vnTrn1~vreJV1eJ.:J 
\J \J 

. . 
01-:il),1 'U'Llvin-umn1 :w -:!7'U1Vltl'U~ nl 'i V! eJ.:J?i:IJ~ vi 1'15 obct<:r .®'9l/l!Jctct{l'V ii'l-:J1'U'Vl ct 

' 
1\~1'1~n1EJ'U l!Jctb(;'ll b~eJ.:J 'litl'€l'4(1!1(1l 'lieJ:w'i.J~m1,rn1 ~'MeJ Brother i'U HI ffi(g)@lO series fq.nru'l'1rn'lJ~ 

ITTIC<'.c..'o-offio- oooc.l/bc.lc.l- ooc.l .:J1'W0'1;'1~1~~,1r,i·n'1L'Vfl m1::V11..:i~1t1'l!nbb~-:i11v1;1::bBtl~'lJeNn7Wl'J1Wi0'U 
' 

ffu{l'UL?i'U€l'i1fl1~bL'U'IJ:IJ1(1)1EJ'1 b'U'Ub1'U~1'U1'U~-:iiu m,ctcto 'U7VI (?i1:IJ'W'U~ie:iv~~'U'U1'\ll'11'U) '17nn7'i 

i.h:::&u'i1¥11bb~1 hifi':wn'Un1'i'UtlJJL~m11n~'U:lJ1l'V.:J1'U .:J1'U1VIEJ'U~n1'i'M0.:J?il..J(;)~.:J'lJ8tl'U:!J~Lm-:in·11~~~tl 
' ' ' 

¥11.nru'n Lfl~B-:ivl:1J~1hun.:i1mhv1foviB-:i?11J~ 'i.J1:::~1u-:iu'll'i:::mru -w .1'1.l!Jctb~ 1~v 1~{'U\l~?i'i'i.:J'Utl'i:::mru 
' ' 

1-um'iV11l'U'UbA':i.:Jn1'i~-:Ji'U b ,ctoo 'U1Vl (Vimr'U1X1~e)EJ'U1'\11(11'U) 

L'\-~B 1 v.n11v11L 'U'LI 1¥11-:in11 L'U'U L 'U(1)1t1A11m~t1'Uim.1 ~-:J'lleJeJ'Uru1\ilvJ7 L -uu 1f11-:i m'i \ii'-:in~ 11 '., 
hrnH'-:i'U'i.J'i:::1J1ruA~-:i-d L'Umi1'U1'UL1'LI b,ctoo 'U1'\ll (vtm~1..1v.1~€ltl'UTYH1TU) 

~.:i1.~m..mL~B 11.h~-w'111ru1m.Jru7(il 

L1EJlJ m,· ', ,,, -.. . ~- .. . . . ,,. ·· ·1 
., ' 

(i: _r;; , 

hl~i1J\'i '} ;: .. . PP.t!:r.'., .q,~.N..F.:­
i.r...L~H .L OJ:-?./l(L t;:1-!~!~ 

q/ v u (}?re/ 

'V 

' '- .. '-• i. 

(1..!1.:JG'l11tl7L~'U ~Lrn;il ) 

i1vt'U1'11'U1'VltJU~n7'ibbii'l:i~eNi;'liJ'l) 
' 

~ 

~,-{<;)~\JOA.) tu.,J-.lt., ) 
- I _-..u,,JI 

t~ 



bi:. ·: ._'1-L (,! ~!:~! ... 
;L/ ..... ~ .. \".\ . r.' .-.J~ .. 
>l';Jff, ... .. . .!!:.~.~ .. r,; ·•···•· 

ci 1'W "a16IJ n 11 1'.\~_t)J_afJ.OJ_~_'e)_l~'.l'.'l.tj'Y.l:eJ.'1 ---~.1-fJ_b_L_r-J_'[.H'J\!J~~ ~rlTUdJJ.J_~ B _ .'11'\ffl_lL_l_~_\mm~~J.nJ~~~-lill_ -------- -- ------ --. --. 

~----· ··~v .. Q;).~~ .. ®w ..... c✓i.'!.J f{ ... .................... .. ........ 1'1.J_~ ... ®-~-51-J.Tlfl~ .. ~rt:1.J~ . -··-· ·-- -- · · ··· ··· · · ·-·······-·· · ·· ··· ··· ·· ·· · ·· · 

L1eJ~ ... 'lt~t~~.1i1mJJ_~.~Jm1~n:1~~~tf.Ji1PJ~-:i~ .. .... ........ ... -··· ·· ···· ···· ···· ··· ····· ·-- ·-- ··· ··········· ········ ···· -···· -· ·-·-· -···-···· 

bA~,m~:u~:hun•nW fl7Vlfo~a~?i:U(il 1'Vltn~t.JnTrn7;"1'H:iVm-'.l ~Utl';i::;l.J7ru1'Un7';i~1d'.J'ULA';i-:!n7';ii-:ii1.1 b,ii'.oo U1Vl 
' " 

(V!m~'L!'t.h h:im.nvi~Tu) -:iu'\J ';i~mru1urn';iL'Un~1m•krd' ri1m.nru<Vi LA~B-'.l¥im1i1-un-:i1'U '17'UTL! © LA~a-:i LUt!L~'U 
' 

b,ctoo 'U l~~ (V1mr'L!,hfot1U1'VJ()'J'U) 

r111m~v1r1'1-11hnm1•:m~'ULbrl~-:iu tl';i:::mru 1vi'm1'1?iuULb~1 l:2l 5jat11t1 Lb~'U D 1:wffi'ULb~ 'W 
" 

\ V f,j 

D ri11i,rnt1 0 ~'W, .. ~}~J.!\.~~··· ····· ·· 
' 

n~n';i';i:U □ '\J1?i. n\ln';i';i:U □ 1~u:::i'U 

n'iln':i1~ 0 ............... .. ........ .... .... ........... ............ .............................. ............... .. ... ... ............. .............. ........... .... ... .......... ... . 
n\ln·r;:u1r11\ln11 □ ....................................................... ... .... ... ................................... ....... .. ............................................. . 
~.:!b11:J'U:!.J1bvie) 1 th(il'W:;)1';i(U1e)'WaJ~ • 

l I . 
.,; I I . l 

rl,l 'IJ €J ............. .. .... ....... ...................... ....................... . 

('LJ1t1i'IJ ';i'y~,:j~ f!~b~€J.:J~'Vl1b 

( ..... J, . ./. ... ~: .~ -- _; ... .. h . .) 

. d~ 
rl.:J'lleJ .... ...... ... ..... ......... ............. ....... ........... ...... . . 

(mtlu(l]qi1 ~.:i61'U'\J~til 

·rn-:i;rl1mt1 m1~l 1u-u~vn';i'Vlf-v~ enm 
" 
c .... ! \ . .1. .. . o., .. ~ .. .1. .... h . .) 

a,ts ~ :---

.,; 

('W1t1?i1t1'1lG'l ri\:lvqi~l 

C .... 11 ... .1. .. { .. S\. .1 ..... n ... ) 

rl.:!'1lEJ .. ... ... .. .... .... .... .. .... . ·········· ... .. .......... ······· ·· · 

e.!eJ7'\.l'J tln711'Vlc.!1;;ltlfl11B7;'Vm'VleJ.:! 
" " 

c ..... 1.1 .. .1 .. . .0.: .~: . .1. .. .. ~J ... J 
~-----------------------'----------------- ___J 



1r1-a.:i nTa~na.Jbbi:-J'Wtl~u~-a,'5llnTrn11 tl-a~~1u.:iut.1-a~inru 'v'l. fl .l€Jct'b~ 

1 'Vl fJ161tln Trn1; 'V-lfil 'Vl el.:J ihun .:J TWAru::n <a <aam1<am<am:U1 Am~n 
'U 

□ lA1.:in11r.rn.1 ,~.'i.u . .:iuth~l-.!·1111 

0 1r1 1.:im1m 1Jrr1'i:::.:i1'U'l.h~'11 

D 1A".i .:Jfl1".i'Wb¥i"cl (hi1<ff.:i'll 'li".i~mru ?IBl'l.) 

i/<V = 'i 
m. e-J~'U l!,lvl"l/el'\.Jbfl<a.:Jm <a : 

'U 

nw : -i1u1Y1t1'U~nT:i1.1.r1~-:i1'UvteN?ll.Jli'I e'.hv : l'lll n T:i • ., 
(g)_ u 1-1?l1T1.h ~u ~mwi 

lv. '\.J7.:J?ll1U tJ 'l:/l..J11~ ih~i V1 1:i1'WU'l'l 

G:'. A111J~B vi A~eJ.:in'U'U1t1u1t1 

G:'.<.i -u1t1u1mb6'::'1v1b~'W'lJeJ.:im::V1<a1.:ifin~15n1-a~~BvlA~eJ.:Jll'Ut1'Vll:i\i'11a\Wi"ll1~ !§:Jo tl 
' ' II d t:J Q. CV QC:.. IIU' 

v11-uV1 b fl1 ".iV'l\lll'LI1'i~'U'U':i1'11fl1".iLl.mmT:imn11mm~t1flWJ'1 'Vln ... . 
bb'U1'V11.:J~ b .m u-!uu~.:it hd4'V15n7Vi 'lle)-'l Lfl ~el'U1m Vlfl b 'U br'\EJ;'l7':i?l'U b Vl f'i1 Vl?l1l.J1':itl H nu bfl~0'U1tl 

~tl?l1".i'V0l.JnL~m.Jfo.:iV1'lhm11JJ11A -!~l~m.i1.:iihJ".i~~V16.f11'Y'l Lvimt1-:ifo".i:::um1·1m1'i es'..o ?1 1mw 
~ ... 

\il tl'U?l'UB.:im11J!i1tl-'.l fl1 ".i 'lleJ .:Jth~'ll7'll'Lil~u'Vl m1'11 V1nm:nw~ VlfleJ't.lmruLLn~'Vlrnim'Vll.:i 
q " ; " " 

G:'.k:l \.!bU\J1U'Uel~a1-uM1\JAru~m'l~f\1'aft1'H:l1'U1An'tn d:' ~TU 

~1'U~ ct L~l.JU".i:::iilv1"Bm°l''lfl1".i'lJ~V!1".i~?lfl1".i (Efficency) 

U ".i~L~'Ufl1".i'U'LILA~mm1t1'1.J1tl (Po licy Driv ing) ~ U".i~L~ '\.J 

th'::b~'U~ ct.es'. t1flW~'\.Jfl1 ".i 'U'\.JI.A~m.1~1Lu1..1.:i1'Um1JLl.'ln'Vl7.:Jfl1 ".i 'W\lll'U1''i~'Um1'11fl1".i es'..o 

(PMQA <t.o ) LL'1~ ITA ".i1 l.J~-:!fl7".iL~l.J'l..h~~'V16Jl1't~fl1".i'll~V!1'i~vlfl1 ".i1'\.J'Vjfln".i~tn'\.Jfl1'iUl)D~-:!1 '\.J 

G:'.m ~u1:in'1-ueJ.:iii11un.:i1ur1ru~m1:i.Jn1<amw1;1An"1s1 

~ b. W\lll 'LJ11.J11llm':il.l fl1':iL~t1'\.J i Lrn~n11u1V111~\il fl1".ivl1 t1~~vf m V1r11'W 1ntl 
" 

G:'.G:' m1,.h::n'URill1lT\IU11tlb'U\•rnJmlil"a\i1'\.Jfl1'aeJ1:U1Rn~1 ' .., 
ct ILi d cl 

l.J11il'.i~1'U'VI lv fl1'i:Uvlfl1'iv7'1!1¥ln"cl7 
"' ., . 

Gl1ti-:i:iivi lti .ro (11'\'Ufl1'S'U~ Vl'\1~ \il ffY'i 

G:'.<i: 'Vl61fl'Uf-Uru1-Utl .:J LA'.i'ls~f1'1'V-lelb 'Wtl .:J ., .. 
'V-lelb'Wtl.:J 

( ✓ ) °l''ltlU':i~mru 

L~tl't.!1-U 

( ✓ ) A1'1l.l~ (':itl'\.J~ 10 '\.JABU wD'md'.:i ) 
\J " 

( ✓ ) riruo 'i <al.l (~m,liltl'l :U~lil Bvl 'Vl'LJ t"Wtl".i ii"1wiUC1Jf!J7) 
s., QI ,d 

~l.Jlil~/Vl"aeJm'I.Jn1 'ab 'UfW'U bb 'I.J~ -:! 
' 

( ✓ ) 11ilfl/ i.:im.J/ ~-'.ILL11il~tll.l/ 1\lll'\.J1:i'.i':i:l.l . 
G:'.b fl1'Wtll.J'Vl61n-UeJ.:J fl'U1'VlfJ wl 'ID 'U'.i~fl1'a 

1.h ~n11~ iv zjmJr,itl L~tl ?l '1~ BlilVl '\.J :iJeJv11Jn1".irJl'U~..:i~~..:i1m~m11m1ii 
' 



<L 'Vi?.nnTm6'1:::b'Vi(i)J;-J6'\ 
' 

~1!:J.:JTLl'\~EJ ,WUJ\71 ihu1°u1rrr1 1v1t11~t1n11D1~i"leiv11N 3Jf11'UJ'U'i~i:1'1A~vl:ffmr1~e:is1vh.1v;Jl'un,nu 
' \I 

~hul'U 01 bfl~e),J b1~EJ1,1\i1bbVl'Llbfl~e).:J'Wl-J'l'hhun.:i1'U~lL~lJ ~lJi~7b'U'Un7'J?t.:J1'\~Vn:J~l'Ll(,)'J1'1b~l'1bb~1 'ffl.J11 

l~~EJ..'i'\11:w'l-~il'uf\'11'\ll'l.i~-m'i~m'cl 01€1-'.JL'U~tl'l.1'1!\i"\ l Vl,Wln':itlilll'I \ne}-Jb'U~t.J1J lma\;e DRUM bb~t l~i.ilj.Jl'rn 

f~7b'U'Un7'i'11BlJ11K tl'JtneJ'U(Yl1tJ01f.Jn7"J1'U.:i7't..l'lleJ.:!bA~e:i.:ivh.J'l-~cl1-un-nu iim"J1-ff-.,1umnn11 010 tJ 
' 

., • I ' b. 'Jt,J~u'a:::r;l•rn 

01) b1~tlVl\i1 bb Vl'Llbfl~e)-J'WlJ'V~i:17'Un,:n'Llbfl~ u.:J b~lJ'VeJ•:J'lfo.:i ?llJ\i1 
' 

b) 1,-w11-.tr\i1V111.e:im'i1'J.:i1'UvieJ.:i?\j.J\i1 
' QJ JfQJ O c:. 

ml . m'll1\i1f111i!r;llb'i:U 

m1.@1.~.:nBi11ru 

01) iibA~el-1Yhw1rhun-11'UL'\J1~€l'1rl:!J\11 'il1U1'U 01 bA~el.:J 
' 

ml.kl b~.:Jflrumvi 
' 

Co)) L ~lJ'lht~VllSJll'V'l 1 'Llnl 'SD flU~.:J1'lJ'lJD.:J-:ll'U1Vl tl'U~ nl'S bb~~~e),:j~jJ(i\ 
~ . 

~- 'a:tJ:b 16'\l~lb'U'W Lrl'i.:Jfll'j 

1m~:w~ulm.:in1'J \o'\~1r1:w tv<ftil;'J) - m.Jm~tH5 tv<fti~ 
' ' 

~. r;l(n'U~~1b'U'W bl'l'a.:Jfll'j 

1'Vl£Jl~tJnl'HJ1~VieJVlB.:! 
\J 

" 
G)O. fl\iln'a'ilJbb6'1:1J'U(;lel'Wfll'a~lbU'IJ,:jl'W ,--- iul. l!:J<tb"7 'i'U'l . l!:J<tbc;; 

rhmmJ/ 15"17bi'.i'\..!nu 
,1, fl. VU.J. 

<,) ~\ilV11lm,m1'i 1,m~'11titJ~ii~1fl'i~n7'i ... 
l!J ~1'1V11f11~-"11m'\.JV1ii1u-nu 

m. \h::'l!l.Jflru::m'il.Jn7".i~1L \J'ULA'i-1n1'i ◄ 

<i'.. ~fi1 tv1iv1~1~ ')?I~ eiunw.1 

<t f11liim1uml.l1m~m".i .;; 

b. th::&we-mtm~nTi 

"7. ?11'Ut:J1'1/ 'i1EN1'U&.it1n1'iU!)lM~11J 

G)(o). .:iu~~1ru/V1i-wmn·rnsi:1,1,visi.:ivim 

(£:I b~'W'i1tlb~f;lfl1'WAn'l11"1JeJ.:J{~, .. 

6 .fl . l.J.fl . 

... 

I 
,. 
r 

,.... 

::: 

D ~1'W.:iu,.h~~1ru O \.l1-u. 

n.R ii.A. Ll.J.EJ. VU'l. 

. 
I ;.. 

~ 

□ 
□ 

.:irn~'WeJ\i1Vi'W'W 1:::-u 
"i , .. ••••••• • ••••••••••••••••• ••••• •••••• • •••• • • • ••• ••••••• • • ••• •••••• ••••••••• • ••••• 
, d 

.:!U':!1!'.1'11!'Jel'U 'a~'4 ··· ····· ··· ········· ·· ····-· .. ····· ··· ··· ·-··· ··· ··· ··· .. ··· ·· .. ··· ·····-······· 

i'.i .v. n.fl. l'i.fl . 

I 

I ~ 'i1tJnTa :6'1'W1'W ('U1'Vl ) vimmvtlil 

i
!i-r.-.--+-,--.,--,--- -------------+------+----_:_' __ 

..,, A1fl1[HU"l'l 

! ®·® Lr1~ei-:ivlm~G'\1-unnw :6'1mt1 ® Ll'l~B-:i b,ctoo 
f 

b,ct'oo 

. ®lv .Cil bL'U'U)lt1~1Ut:-i~f11'Sli11b'U'UlFi'S.:Jn7";j 

<.ib.lv LL'Um1EJ~TUt',,Jflnl";j\J-s~dJum1:w*-:ivmh 

n.u. 



(>)Q"\. ~·46'1~fl1ti111'1~1~fo 

c.im.c.i t:-Jsl~'<i-'i5 (Outcome) 

li11t'J\9lb:U"ltJ~mP1 

®) bfl~B'1'W:W'W~1'Llnnu -;;)1'\.JTU ® bfl~tl-J 

" (111~H~ b ~ '1Anu11'\lv 
' 

©) b~:W'i..b~~ 'i~6.fl71'l 1 'Ll n7 ';i'U.[)'U~'11'W'llel'1.:l 1'W1'Vl8'i.J~n7'J Uo~'MB.:!?i:W VI . ' 

(i.J1-:J?!11t17b~'\.J ~bbi;,\91) 

~b'1'l,1eJ\m.:in1"J 
" 

A17:Wb~'WV!1'\1!~1.:)1'L!11.:)bbeJ'Ubb6'l~.:J'U'U'a~mru 

C2l 1m-:in11ffi'Llbbe-J'\.J D 1m.:im1hif.i1mu:-i'\.J 

G7J b~'\.J?l:WflTrn'\.J~~ 
' 

□ " 'l ' .,= b'V!'\.J?l:Wfn'a :Wtl'\.J:W\ilL't'l'a7~ ... .............. .. .... ......... . 
' 

odv 1" t ~C~ , 0() -EJB\9lb'1'\.J'Vl liJ(P)?l';i';i 'V! .. .. .... 1 ... ......... .. ..... .... .. ..... ..... 'UTVl 

t.JeJVIL1t1vi'1JB .. ..... ......... l .. ,.~.~.9 . .!..0.Q ..... .. :. ~-- ..... 'Ul'Vl 

"' C 00 -A-lb'V!otl .............. ... ... ................. ? . .... .. .. .. .. .. .. ....... 'U1'1~ 

.,j 

n'1'lleJ 

('U7 EJ'W'1l1Y'l'1-J f'l~L~tl-l{l'VIB) 

vf1V1u1-11m1-:iLLe-J '\.Jbbi;,~'1'Utl1~mru 

a ~Q~ ----b'Vl'U'Gil.Jfl'l)'el 'lUJ\;\ bfl'a-&n1 'a _,,,,,.-·--

.. 
n-:J'lJB ' ~ _,,_,,---,, 

... -~-
~ 

:------0'"' (trnm1EJ•1rn l'll':!mi7"tJ) 

D b-'M'\.J?l:Wfll"iB'\.Jml 
' 

6'1.:)zje) :~)V';) -~- ___ .. ---

(t!1EJ?l1EJ'IIB ¥i'l'ftl{l1~) 

"ieJ-:Jr:feJTU1EJn1';i~7tJUf..J'IN7'Wbbtl~fl11:W~1&JijeJ 
" 

Q i/0 Ct, CV d I 

fl1 p-1 L ~~r;:j'€l1'W1 £.Jfl 1'a1'1-~£.J161 £.J fl 1'.iell'IJ'V'l~'\11 el -5 

□ e)'\,Jl.J(,1 
' 

□ I• I ,V<=:l, l:w 0~:W(,1 L i~';i1t ... ........ ·;· .. ... ... ... .. ....... .. ...... ..... ... .. .. . 

V 0 ~ <I ., Cl! I 

e-J01'\.JltJfl1'a1'\lltJ1ntlfl1 'fiJ1"J"r10'Vl0,:J 
" " 



., 
~1'U~li'l'lleJ'U 1r11,mTa ms:i?l11ih1'U ~bb?iM 
" d 0 

11i.JL1'W 'Vl 11t1n1'i 'll 1'U1'W Vi~1tlbVi~ • ~-

:§, f11A'aJ1n.!'I~ 
-----·--

.,J 

8 .(9) LA~eis:i11m~?11unnw @ bfl';iel.:! b,cfoo 

I 

'a1~ b,cfoo 

., 
(tn:r,n,tl1l~'U ~bb?\(ft) 



,, ' 
u t,i~ "1~hrui m ~~ i r1 ".i ~1i'!iJ t1P".iDru'l1J1:!rn1\J 1v1t11 ~ um1e:n~'Vi e.iVlm 

• \l 

vnlJ'Vl -37'L!1it?1v1 ~1 t1'U~v1 l'j'Vl~m nni 111 cJ1~8 n 7".iB7~V'1eivm.:i 1~ {m.J v'U'vlmti 1vf v111.-0'W f11".i mJ.J . " ~ V ~ ~ 

~f1~~f1T5 ';Jf9l5ilrJfi1JlruEfi~1,Jn~1U ~'LI ~·~bbff ,1~'~ntt.u~n~~:un11 ~~\J 
' 

(9). 'Wltl'Uqjqjl 

iv. mmli''IJ".i'v~.:i~ 

rn. 'U1.:Jf'1~1".i'HU ,, 
fiill~m'j:t.Jnl".i~vl;tl 

@l . 'lJl ti ?I Y'l -;;n1 
' 

m. m.:im1v~h.11?ilil7 

Aru~m1~m".ililT1~fo 

Gl. 'Llltli~W\llJ'tJ 

h 'U1!'..li'1J".i'Vi.:i~ 

m. 'W1~r1i-·JrirwJm 

<:i ~ .J: 
f'l".ib".ifl~~'Vl'B 

l.J(U1.:J~ 

d d 
12\".iWlc.J.:J fl '.i.:J 

L 'i"lil'l~Vle).:J 

. 
f'1~ b~tl-:JtjV16 

is'tyfljn-n 

m 
\J 

'Vi'Un.:i1m1'1.lni'.i (ml 
\J 

A'.i 
\J 

m'.i:I.Jnl'.i 

m'.illnl'.i 

th:::511.m1'.i:1m1".i 

f1'.i'.i:Wn7'.i 

m'.i:1.Jn1':i 

U".i~u1-wm-s).Jn1'i 

m'.i:1.Jm"a 

f1';i'n.Jf11'j 

1 vf r1nJ~n'J';j'.!Jf11'j(;l.:Jnfi11\.J[iu~·vi~1~1 Vlb\J'W 1 ur.nm~I. U!'.J'lJWi:'lvl 1 ~t1rni10.:i D~1.:Jbf11.:JA.Yvi bbsi~Lf)(,: 
d,. '!, \J ~ 

u1~1u'l.ltli:'1.:ii:'lvlfl'U'Vl1.:!".i1'1ln7'.i " · · 
\I ' 

:Uf1'.i1All 

('U1t1'1J1 1i1~ ~1tl112\~) 

~rl1mt1m".i1V1EJ1~EJm".im:ih<Je.iV1ti.:i 
\J \J 





0 .r 
fl1'tlLL5H 

;fl''I.JL vJt1t11eJ-:Jf)1'j'V)'j1'\.Jt:.J~f)1'j~1 L 'U'Uf11'j L~f.J111'\.Jf11'j',ij\Jl 1fl1-:Jf11'j',ijl']te)fl 'j.flt1J'1 Lfl~eJ-:JVhrwa1i!n-:i1'U a1l1{'1.J 
' 

~eJ-:J'1l.11'1 ~'Vl1-:J-:J1'U~eJ-:J'1l.11'11~-.5'1'1;fl''U '1.h~'11U-:J'U1.h~l.11ru 2 5 6 8 L~eJ'\.J1 t:.J~~hi1u'IJfo'l.h-:Ji~'U1 f)1'j'I.J~l11'j 
' ' ' 

2. 1 ~'Vl1Lfl~eJ -:Jl1l.11 f.J (-../) 1 'LI6ll eJ-:J~t1l1-:Jf1'\.J'1.fl1~fl11l.lL 'U'U'1~-:J 

" "'1tl " 'tltliJ€1'Vl1 'tlv.:i~~auu.uu€Jmrn111 

1. L~ial ( ) "1!1f.J ( ) l1~-:J 

2. mn'Um~ ( ) 1_Jr1mm1Y1m"'f.ln11m-B~tj'Vlt1-:i ( ) ~'U1 

ct 1 ' 'i' .., ,r .., ~ d "" ~.:J .., .:J .., ., 
'j1EJnT'ifl1111'W,:j'WeJ 5)~e)Jfl'j,:jf11'j5)9l~tlfl111W'fl Lfl'jij{l'Wi.!'WTI1'Un.:i1'U '11'Vl'j\J'Vltl:;la~9l 

., d 
'tleJ'VI 

., 

1 m1l.l~-:i~t1 h~e1r111l.l111'1L 111 'Um1 

1~'1.J~f)1'j 

2 m1l.l~-:i~e1h~t1m1l.lt1n111t1-:iLL~~m'U~1'U 
'IJ 

"Ue:Wff eJl.l~m~-r'U 
\J 

4 m1l.l~-:i~t1h~t1r111l.1611l.111t11 'Un Ti 1 ~ 

fl1LL 'U~'U1LL~~ LLm "U'Uqj\11 

s r111l.l~-:i~ t1h 11'1f.J11l.l~t1m11 ~'U~n11"Ue1-:i 

-:i1'U11-:iLLt:.1'ULL~~-:i'U'IJ1~mru 

'tleml'UeJU.'U~ 

5 4 3 

., 
'Ue)f.J 

2 

"lleJ'U fl ruvi m ru1 t1l ei'U LL 'U'U '1€l'Ut11l.l 
' 1 

1 



l 'Jr;;·l Ye•~ ~cf 
fl TU 'a16U n 1 'a 1Yl.tJJi.w:n.1JJ.'J~)'.(tjYJ!J.~D\! .. ~'.1.1ihim.i]n.11i.v.~~~.~ .~:mJ.'JU.O'J.'L ................ .... ..... :. :·.·.·.·.· :: · .. · .. ······ 

~ r.1.v .. o.);;i.c;;~ .. ®~/ .. \~i.J./ ....................................... ?'.W~ ........ );;i .. J~:ne1~ ... ~~.~~ ................................ . 
b~~ -:i 'IJ.r:i.~.'1nnin~1~ih.1lm:JoJ.1t!J.L.r1.~.0.~~ii~.rl'Jvn~.1:w .. ~-:mivi0.~~.l,!~ ..... ........ ...... .. ... .......................... . 

b~ f.l'U r:r eJT\.tJEJ fl751Vltl7~ t1nTrn1'ii-wri'VleN 
~ ~ 

01.:i~.:i uuvin'1ie:Jrrn:1.J '17U?Vlt.l'U~n1'j'\.'.fo.:i?Jm1 vi P\6 o'.Jctc:(.(9)(9)/l!:Jc:(ctmJ ~.:i1'U~ ct , 

ri ~1'1~n7tJ'U l!:ictbt'li b1eJ.:J "tJeJel'4qj7(,) 611tl:l.J'tJ1m(;rn1 ~,Xe1 Brother iu HI (9)(9)(9)0 series rqJfoJ'Vlb~'lJ~ 

~i'cs:'.cs'. O·Q(?)Q-000<91/D@l(9)·QO ® .:J l'UYr?i 'lllt,1 ?i.:i A 11'1 b ~Fl bli;I ::;'\111.:J { l'L!l(il I.I. ~.:i ';i 1rrn::; I.B tJ ~'1) c},l fl11 A';i1'1?i ff\.J 
I 

ffll.llul.i;'l 'IJe)';i1fl1~LL'U'U:l.J11111tJ-d' l.'U'UL~'!Jlii1mm~.:iit1 rn,c:(c:(o 'U1'\ll ('17l.Ji'U~1eltl~~'U'U7VltlTU) '17fln71 

th::; lil'i.J11fl 1 bb~1 1l-i1-1:.inu fl71'11ell.J b ~eJtl1n~'Ul.J 71-if .:i 1'\J .:!71.Jl'\ll tl'U~ n111Xt1.:i ?l:l.J(i]~,l'(J eH:J'UlJ~bfl 1-:i nl';i~(i]~e) 
' ' ' 

mnru'l-1 LA~el.:!Vh.J'W'11Ufl'11'U~1,1'l'h.J~eN'1:l.J(i] '1.h~'11\J'1'l.Jth~:i.nru 1'Lf'l.l!Jctb~ bl)ltJl~fo'1ti1'111'1U'UW:l.J1ru 
I ' 

1'Wfl71\917l'UUbfl 'i'1fl71i.:iiu b,ctoo tJl'\11 (i-m,~mX11eJVtJ1'\llC11'U) 

1. ~o 1 '!Xn11il1Ltiu lm.:in111. th.J hJ\jJ1EJfl17l.lL~tJtJ~eJ EJ ~-:i'lJBffUtul\,l\9171. fa.1 lr11.:i n11~.:in~11 '~ 
bl)lEJ1cv-:imh~mruflf,:rd bU'IJ~7'U1Ub~iJ b,(too 'U1Vl (V1niu'!X1{e1tJ'U1VltlTU) 

~.:JL~EJ'U:l.J1b~eJ b UWivl'171lli7el'lH1J7(,) ' ~ 

...... 

., 
(m.:i~11tl1L~u ~Lb~~) • 

iTVl'Ul-:ll'UivttJ'l.J~fll'Hbi;i~,½0.:im.11)1 

u;. ~, -, - .. 

~ .tfoJFn ·~ ... ~/?.'(~1
, P, ~.!¼f.£:­

i.L!J..':f....[0-J:-?A.I.LQ:I.J:-t:/~ 

' 

~ 

},--A."12'~\JOA.) \UJJ. ... L'.:., ) 
- I 

~"SU ,:f;_01 

~ 



.,. ' · -
'J l•l :J' li1: i' • ;iyr1 1~·b 1\~ ? 

.,, o,d,il (&;s 
l· ,1..•• •·· · ···· · ·· ·· ··· ········· · ·· 

:· : ,i h Q · 5 "1 
}1 . ! ! . ... .. ..• •. . . . . ·· -· · · · ··-· · 

n ~ .:r.1. 0') y,· 
b 001'1 ..... . ..................... . 

g:i1u~161.fn1~ :h1_vJtw:n:rnJ~:wtjrrn.H1:u .. ~1,l5.YJrJ:u1nJ:nl~.~~~.~.~1u?.'J!'J.1JJ:L ... .... ........... ................ . 
d 1 c.j cv.d ~ 
'VI l':1J5 .. Q ~.t((._®(!>)/ ... -~~-~. '.":-~ ...................................... 1 '.WYI .. ct ... i'in!".l-'1.D.1fJ1J ... 1';>.~.in' .... .... ................ ... ...... . 
d I ~ •• 

b 'ael{I 'lJJ:ieJ~(Y1\91 '11eJl.!tl';i t.ibvlv';i ... ...... ......... ....... .. ......................................... .... ... .. .. . ~ ..... .... ..... ........ · ...... . . 

~ 'Jtl.:J1 'U1Vltl'U~f11';i~v.:J~l.1~ 'llvv'UUJ11i1~.:JLfl~a-nJ{mlilv1 ~~a Brother ~'U HI ®®®o series 
\ " II.I , 

mJiru6r1Lrt'll~ gvc(c(o-oC9lo-oooC9l/bC9l®-oo® m'Jlilb~flb~eM'11rnfl~a.:itJ{'UblileJfhJ~.:im~m~ , 

IV 1,1 Q Q t,./ 

Vl'JVl'U1.:J1'UTVltl'U';ifl1';iVleJ.:Jl:l:W~ , 

'--- b&'-"Ov.. ~~\ 

~ -

r~\11) 

~ 



.. 
1·: i 1 

, I., 

lt11J)l 1077/25( 7 

I 1: ' tJ1i 1·1, 1 'l! l ,,'l l , I 

. . 
)l 1! 1l.q 1'; i 11J ]1lliJ J ;-j l '\lt l; IJ : l 1 1·!1iilJ~) '). i ,i°'J{l1 J11"(iJfl'j I l l! 

•· 
1li H1.J :J 11:i, : H I J.' li !;1u\ l. l'!', Ii i 11J l ·; \H!l l''i i'll ! !'i!1 Ji: l ~ lri ~1',) 1ii11J 

'i lU\l l'i 'jJn\1'1111 .)(J 

.. 
llJJ \t /l11 'll lt l J ,J) I - .. ll/,_il ! "·, ~::·,- , 

,; st • 

~ i !J 1 i :· t fl i ! , i 1 : : J 11 ! 1 ; : \· i : I I 

t ~--t .... 

111 ,w 1; QH l ! J ll rl ! IJ~\·\ I ii ! ,( , _-i) _(il l 

I. l 90. 00 I.! YO (Jl i 

. ' 
rl l U 'j t1 J'j :1, ll J.1 

fl yjj JWi1 ll'i'llJ 
" 

~ . 
ll I fJ l 111'3 Jri"J)ll1~01J 

V 
'-J' ,.., ~ .c'\. 

\n IJJ i'l1Hl'HlUCTlT1J1J l1 l1l ·J 11} 

I 

I 
I ,,. f·H mm 'Hfl l I -----. ··. - -- " 

I 

( 1n np.~:~ 1111 -1,rn-wuqfl) 
<":i 

1ii ]Ul J'} l ,l l .~11 ·iu ~ 111, ) 11 · . ! ., 



/ . 

.., 
Vl'U7 GJ/<s: 

... ... . 
':i'Vl'1 R 'H1 ill '/.1 

' d (l,J ( d ~ 0 Q.,I 

6!/elA':i.f1ill'!1 bf. ':iel{I i;1 bbni!b 'Uel':i'17'Ufl..:i1'U 
' 

Col . R ru~ m:1 i;u~·1~\i hJ 
' 
bU'LlfHbfl"!Jb1Jfl4 Feeder ,h11!rn1mnrneim'l1'S'S~ITT'Ul'l'Utl'U~fl1'S bl'UU~ G) 

\J ., 
1€l. Rru~n~ru~'W'U,i1'U ' .., 

l£i.c.i l'U'Ll?1bbn'Wb'Llfl1'1!'U(i)ihrnm~m1'.l'IJ'U1(i) Ac(_ ai;i1m.~ (Auto Oocurnent Feeder) 1~lJ'\.Je)!:Jn'J1 mo lltJtl 

hlv '11'JJ1'Sfl?ibtn'Ube:Jflr11':i 11il lv 'i1U1b~ 'U1Je)\<) 1 ,Jmi 
hm ~f'17lJc1:;bDtJ(,)1'Llfl1''i61bbfl'Uri.:Jc1(i1 'hiiim.1n-:i1 booxboo dp1 

" ' 
l!J _c(_ ~n1m~11uni'Sc1Un'Wm~m,1'lJ'U1(i) /'\rs:, lti1bJ,j'e:iun11 l£im pprn 

l!J.ct ,rn.11-snmbn'Ube:J n '11-slMhh'.re:iv n11 m:;m'l'.l'lJ'\.Jl(,) Act. 

lv.b iJ~Je:i--ib~m.Jl'lEI (Interface) lb'U1J USB l£J.o Vl~e:i&Jni1 'il1'Ul'Ll1:W'Uutlfl11 Gl 'U€M 
"" .,; 

Q1 ':i1tim:rnti~tl'U 61 

-ru1.h::nv~'UA1hiuDt1fl11 G) tJ 

I 
' v / V CYJ'I{ ... / 

. ·• . .. •... . ... .... .•.• . ..•. . • . . . •.••• 

(m8llf1J'lJ1 t.:infotJ-;j'!:J) 

'U'5::'i511lfl':i'i'l-Jfl1':i 

(m!:Ji'tm~-::~ 1'11L~U.:i(l'V1B) 

mn1m':i 

(m--11211T'i':iru mih:i~) 

fl';j';jl.Jfl1':i 



1n.eh~eM o o m/ k:Jct'bc:;; 
'U 

d Q. ( .c.;,. d'd O V 

bA ·rn -:i v·U.J'V~ bel fl &'I T Hb'U'U e) ,:j fl b'\JVl &'11'U fl -:J TU 

(o) . "a186'l~b~tii1it1 h ht1 h J 

bA~B -5'W)c 'i~ Multifunction LL'lJ'UQ!ilVl lJ n'l-'l~tl:W~!il~-J C1.:JVllJ flfolV~ (Ink Tank Printer) 
., 

kl. fl ru~ fl'lilli ~'W'U G1'U ' .., 
lv .® b'U'Ut: Jrmu~:iJm1mrnnrnLU'U Printer, Copier bbrit Scanner n1f.JL'UbA~el-:Jb~t11fl'U 

lv.lD bU'Uf1~el-:JVhnvLL'\.J'l.JQ(i)Vliim'l~e)lJr,)(i)~,'jfi,'JVllJfl1~lJi4 (Ink Tank Printer) ,J1fl b'J-:J1'U~r-Jfl(,J 
'I) 

.hm :iJro ;.J ri~LBfJ(i)L'UflWWlJ'wb J,1mJfl11 ®,\voox01,1800 dp1 

lv.cs'. ilfl1'1~JL~1L'Ufl1"i~m4·h~'ll11v11J1,,,~\mfom~(i)1'\'J Ac.-:' 'bJ'1m.Jn11 mo vt,11\oiei'U7Vl (ppm) Vi~eJ ~-~ 

m',i~m.nvi (ipm) 

lv.ct' ilr111.:.JL~11'wrn"i'W:W~~1-5~i;11Vlfom:w11'\'J Arr. 'bJumm11 ®ct' Vl1.11Fle)'U1Vl (porn) Vl~€1 ct [l1Vi\ileJ't..!'l'Vl (iprn) 

lv.b r11:w1~~wmnmvnm"i ~u'U1(i) Arr ('llTJlih~) l~ 
lv.ITTI ilm1:.m~LDt1vi bm"ic'lbbfl'!..!i:l-5G'lv1llJ1'.i'm.1n+1 @i,lvoo x boo ,~~8 boo 01 ,lvoo dpi 

\I ' 

l!:J.~ ilrn:<1J eJ'UbBflG'lTHJFlhi:iJ1i1 (Auto Document Feed) . 
I C \11.l~ Q C. 

18.~ (ill)1'; f1(11 cJ?\1 L\J1b8fln1"i b(i)'Yl-5cibbm/'u11tn1 

hl9lo ?11& '1"irivi'1i1L'U1l~?i-56'\(i) 1l.Ji1m.1n-h ~~ ~1b'U1 
\I ' 

l!:i.0101 6'11ll :"iflt!€lbbri~'llt11tJ1ri lvct' ~-5 rr.oo b't.ltJ4L~'Uvl 

hl9ll!:J iJ~e: ~b~€1:W~8 (Interface) bb'U'U USS ho Vl~el~fl11 '11'\.Jl'U 
0

W\JeJ£JffJ1 m 'Utl.:J 

l!:J.®m i1-ati ~L~m.J~tn~UUbfl~tl'U1fJ (Network Interface) bLUU (9)0/(9)oo Base-T 'V!~B~n,.,h '11'UTW 

b:Jm..1n11 G> '1.feJ-5 Vl~D r11m1n1'u.:i11.Jrh'U LA~tl'U1tl Hr11t1 WI-Fl (IEEE ~ol!:J.G>mb, g, n) l~ 
lv.®rr. :umn1~m~m~1M"i1lJn'U'll.JuBEJn,j1 ®00 bb~'U 

\v.®ct G'\1lJ -:"j[l 1culi1i'nu Arr., Letter' Legal bb6'l~G'\1:IJ1"i[lf11V.'Ulil'lJ'U1(i) '1J tJ.:lm~m~m-:i1\i1 

rn .':i1!:J~:aavviaw1 

-~fll"ifo'\.l'j ;:; fl'Utl81-5~0EJ (9) u 

I ~ 

f11Grn,</ ... .... ... .. V. .. .. ... ...... ..... .. ... . 
('U1tl't.i q.Jq.J1 #i,,61 ti'\Jiv) 

'lh :, i51'Um"il-ln1"i 

.............. lk.~ ................... , ... 
(mm~'!l'J'W-5~ f'1~L~cmrv1B) 

fl"j"j:!Jfl1"j 

········ ··· ······~·~·~· ,,: ... , ....... . 

(t!1-5f'1~1"i"iC\J :Willl-5~) 

fl"j"j:IJ fl1'j 



Cj Ca t' , o IV 

bfl 'rn.:J'Vn.J'V~ be) n £i 11 bb 'U'U bi;l b "liel 'Hi TU n.:i 1'W 

G).11t.l~~bBtl~i1hJ 

. m~0·rW:iJ'l•h"'~~'V1.:ini'Wrn l "ll01'1n-Jl'11 

-m1rn ;l 1'W '.:1'i~:lJiVl tlm'l1'i'V11rl1?i.:JcWl 1:wum.JffJ1 l!Jo U~'\.Jt,JtJ'W1'1 
" ' 

.::,, ' (. 0 1,.., 
-'l'imM7'W Yrnrnm bbl;'l::: mLmmin?111 1>1 

-'ie1.:i{unT2v::u-/4rh1.m:urnA~t1~1t.1l ~?i1t.1 (Wireless Network) Hi 
... .. 

kl . c.i1t.1&1::bel 8 ~el'W6] 

-i:ln11-r'\.Jtl':~n'WvV1.;JiimJ G) tJ 

V .crrw. __ .,,,.- · 

(mruC1JClJ1 i.:iBlmJ~t.1) 

u'::::t11'Wmwm1 

w~,-
····· · ·· ·· ··~·· · ············· ·-· · ····· ·· · ··· 

(

0i..!lt1Vr"0Wi.:Jt9 1'1~l~0.:J']Vl'5) 

n'i'i l..Jfi'1'i 



,,. 
'Vl 'lJ 1 rs:/ rs: 

1n.eJ'VleM o o m/lmt'ct'~ 
" 

LR~ei-:iRa1! 'W 1 Lfl ei1 ~1vifo -:i1 'U'th~mfl e..Ji;i 'W~eiii:veim -w1a.himm11 G)~ d 1 Lbu u?i GJ 

"1. ~186'\~LB!'JV.'Vf 1 hJ 
- LU'WflBl.J~1Lf'u1bL'u\J~~rn~ Personal Conipu\er (PC) ~~tll.J'1tlf\1YiL;;J~tJLJff)1 Gld \J'J ~{m.J1'1inu 

~ J: 
kl. fl nm n'i:HU:: 'W '!Hi1 'U . .. 

h(g) ilmh8tl-;~mf1f--Jf1mrn (CPU) 
0

bh'.im.m11 b bbn'Ll'\,~flfl (b core) LLri;; (g)lv bbffiJLi:llJeJ'U (G)\v Thread) 

LLnt~ L ,~R l 'Ufa~ L ,~:wt ruru1 rum~rnltii1 'Um iu~ ll1 eN 1'1f r111:wrmn".i n1 'U nwt.J'i:::mr1wr1?1 .:i (Turbo 
V V 'IJ 

Bcx:,st Vl~B Max Boost) 11iltJ:Wfl17m;1~ruru1rui.n~f11?\.:Jl;)\i1 'lfrwmm11 c.'..lv GHz ~1,rnJ Cg) Vi'W1tl 
~ ~ ~ ~ 

lv.lv 'VIU"ifft.h:::mf1Wf1flf17.:i (CPU) iiv.-u1c.1m1:iJ~1bL'iJU Cache Memory nu1ti'i~~'!J (Level) L~cnn\.1 
'U'itW11:Wt!eJtlf111 c;:; MB 

tv.m ilmhm.h~mf1W&1L~mbi:'l\i1.:Jmvi l111t.1i'lr1ruRnb'ru:::mJ1.:i11ile:ith.:i,,rd.:i Vi~e:i~n11 ~-:id 
' 

- bthi ,lf.J.:l1~-;;J';ib~Bbbi.l\i1.:l.f11i"lbWn:il1fll,bW•H:i'il'iVi'1fl~lJVl'U1c.l • 17:iJ~l '1J'U1\il 1:iJ-um.Jf117 Iv GB Vl~e) 

- ilm.n8th:::mf1t:-.1m~mL?l\i1-:i.f11'tl~lil~~\cJtjmc.11'Uv.-u1titl'i~mr1wf1nr11-:i LL'UU Graphics Processins Unit ~ 
?11l.. -:'in 1·b'..11-u1c.1m1lJ~1ViJn1'Uf17';ibbi:'llil-:Jmv,'1Jtm1l:i.iii'm.1n11 iv GB Vi~eJ 

1:i.i11mm11 iv GB 

tv. <s'. ilmhtJA11:i.l~1v:Rn (RAM) 'lJ'U(,l DDRc.'. Vl~e:i~n11 ii'1Ji.n1?11:i.ihSl:i.iif e:ic.1n11 c;:; GB 

Iv. ct iiw,.hmJ(ilbfl'U'LJeJ:i.Jrl 'll'Ulil SATA fl17lJb;11'Uf17'iVl:i.J'!.! Clllkioo RPM '1J'U11ilfl17lJ -Jh iife:ic.1n11 Cg) TB Vl1 eJ Sold 
'V ' ' 

State Dive 'IJ'Ullilfl11:i.J-Jl:i.iif e:itJn11 ctoo GB ~7'\JTU Cg) Vl'U18 
' d i 4 I c!i I di ci I O 

kl.b :i.l'll t:-:ib'lJcl:i.JV!eJ'i~UUbfl'H)'IJ1tJ (Network Interface) lbt.JU (?)00/(9)000 Base-T wrnlilfll'l -J7'U1'U 

1~vcJc.1ni1 Cg) -de:i.:i 

h!ri iJ'tiB~LzjmJ\l1eJ (Interface) bb'UU USS tv.o Vl~eJ~f11'7 hi1Jmmi1 m -de:i-i 

Iv.~ iiU,U'lJ'W:i.li~bbf1~b:i.J1i 

lv.~ '1mbi:1(,}.:!fll'V'l'1J'U1\il'l:i.iifmm11 (9)~ -01 Lliltiiiirrn1AtzjB\l1B.flT¥m'!Ju HDMI 111~e:i~ni1~1m'U 01 Vl'U'Jc.J 
... .,; 

Q1.":i11:Jfl::bocllil el 'U 61 

fotJ ":i~fl'!.!a'dfl1 'l:WUuc.lf111 Cg) U 

(mc1uqJqJ1 ~.:iulutl~tJ) 

'll'5tt57'Llm':il.Jf11'i 

('U1tn~'1J':iV'M~ rl~b~cl.:lt"jVlt) 

m1~m'i 

('U1.:lA~1':i'H1.! rn:1"'11~~) 

fl";i';':i.Jnl'i 






